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CDTA

Contact Information

College of Dental Technologists of Alberta
#302 -8657 51 Ave NW
Edmonton, AB TGE 6A8

Website: www.cdta.ca
Email: membersinfo@cdta.ca
Telephone: (780) 469-0615
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CDTA

About the College

Our Mission

The College of Dental Technologists of Alberta (CDTA) is responsible
for the protection of the public and will provide leadership and
guidance to its members.

Our Values

Accountability: The CDTA values individual and organizational
accountability by accepting responsibility for our
decisions and actions.

Collaboration: The CDTA engages meaningfully, respectfully, and
proactively with the public, regulated members, government,
volunteers, and all stakeholders.

Equity: The CDTA recognizes the importance of diversity in
backgrounds, experiences, voices, and perspectives. It actively
champions equity and inclusion through its policies, practices, and
requirements.

Fairness: The CDTA is committed to ensuring procedural fairness in
its policies, processes, and practices.

Transparency: The CDTA works to ensure that processes, decisions,
and requirements are easily understandable, clear, and accessible to
affected parties and to all stakeholders.

Page 3 www.cdta.ca 2025 Annual Report



CDTA

Organizational Structure
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CDTA

Legislative Framework

The Profession of Dental Technology has been regulated under the Health
Professions Act, RSA 2000 cH-7 (HPA) and Dental Technologists Profession
Regulation since 2004.

The practice of Dental Technology is set out in the HPA Schedule 6, Section 3:
In their practice, dental technologists do one or more of the following:

(a) fabricate, duplicate, alter and repair
prosthetic and orthodontic devices,

(b) fit those devices when the fitting is
incidental to the fabrication, duplication,
alteration, or repair (b.1) teach, manage and
conduct research in the science, techniques
and practice of dental technology, and

(c) provide restricted activities as
authorized by the regulations.

The CDTA’'s mandate is to protect and serve the public interest through
leadership and setting quality standards through self-regulation for
Registered Dental Technologists (RDTs) and Registered Dental
Technicians (DTs) in Alberta.

The CDTA fulfills its mandate to protect and serve the public in various
ways. For example, it ensures that individuals seeking registration to
practice Dental Technology in Alberta meet specific education,
qualifications, and entry-to-practice competence requirements. The
CDTA also sets Standards of Practice and Guidelines for conduct and
practice, ensuring the continuing competency of all RDTs and DTs.
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CDTA

About the Profession

Dental Technology is the art and
science of fabricating, duplicating,
altering and repairing dental
prosthetics and appliances. Dental
Technologists (RDTs) and Dentall
Technicians (DTs) work closely with
Dentists, Denturists and other
regulated health professionals to
ensure each appliance or device is
customized to meet a patient’s
individual needs. RDTs and DTs use
their professional judgment and
expertise to interpret and design
prosthetic and orthodontic devices.
Dentists, denturists, and other
regulated health professionals rely on
RDTs and DTs to fill dental
prescriptions.

Generally, Dental Technology is
recognized as a supportive health care
profession. The services provided by
Dental Technologists and Dental
Technicians enable other regulated
health professionals to deliver their
services directly to the public. It is
important to note that RDTs and DTs
typically do not interact directly with
patients.

There are instances in which RDTs and
DTs may interact directly with patients,
but this is permitted only with special
authorization from the College. These
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are restricted activities specifically
authorized to the profession under the
Health Professions Restricted Activity
Regulation (HPRAR).

Members of the College of Dental
Technologists of Alberta provide quality
services to Dentists, Denturists, and
other regulated health professionals,
ensuring patient safety in a safe, ethical,
and professional manner.

Dental Technologists and Dental
Technicians In Alberta

In Alberta, the titles "Dental Technologist’
and "Dental Technician® both refer to
regulated health professionals in the field
of Dental Technology, and both are
regulated members of the CDTA. While
these titles share similarities and some
overlap in their roles, there are important
distinctions in their scopes of practice.

Both Dental Technologists (RDTs) and
Dental Technicians (DTs) are essential
members of the oral healthcare team,
working to create high-quality,
customized dental prosthetics and
appliances that support patient care.
It is important for both regulated
members and employers to understand
the distinctions between the roles of
Dental Technologists and Dental
Technicians.
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CDTA

About the Profession

Registered Dental Technologists

Dental Technologists (RDTs) are
authorized to practice in all four
areas of dental technology:
removable full prostheses,
removable partial prostheses, fixed
partial prostheses, and orthodontic
and periodontal appliances. Their
comprehensive scope allows them
to perform a full range of technical
procedures and engage in broader
roles such as teaching, research, and
management. RDTs are assessed at
entry-to-practice for competence in
all disciplines at entry-to-practice
and are therefore able to practice all
disciplines of dental technology.

Registered Dental Technicians

Dental Technicians (DTs) have a
more limited scope of practice and
are authorized to work in one to three
of the four dental technology
disciplines based on their education,
experience, and expertise. While they
perform many of the same technical
functions as RDTs (such as
fabricating, repairing, and altering
dental appliances and devices) they
are restricted to their authorized
disciplines of practice, as assessed
at entry to practice.
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Practice Environments for Dental
Technologists and Dental Technicians

Dental Technologists and Dental
Technicians work in a variety of
practice environments. These health
professionals often practice in dental
laboratories, dental or denturist clinics.
They collaborate closely with dentists,
denturists and other health
professionals to design and fabricate
crowns, bridges, dentures, and
orthodontic devices. They may also
work in hospitals, other health care
facilities, and educational institutions.

Regardless of the setting, precision,
attention to detail, and adherence to
strict health and safety standards, are
essential in their daily tasks.
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CDTA

Council’s Role

The College is responsible for ensuring that Registered Dental
Technologists and Registered Dental Technicians practice the
profession of Dental Technology competently and ethically.

The College is governed by a Council composed of four (4) regulated
members elected by the regulated members of the College and five (5)
public members appointed by the government.

The Council structure is determined by the bylaws, which reflect the
Health Professions Act and the Dental Technologists Profession
Regulation.

The Council governs in accordance with the Act, the Regulation, and
the bylaws, while adhering to regulatory and governance policies and
procedures.

The Council focuses on organizational oversight rather than on the
operational or day-to-day management of the College. Council’s
focus is the strategic direction of the College. Council governs the
College in the public interest, on behalf of its regulated members.

The Council sets the College’s strategic direction and develops the
policies and standards to ensure the College is meeting its mandate to
protect and act in the best interest of the public.
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CDTA

2025 Council Members

Elected Regulated Members

Gary Wakelam, RDT, Chair

Youssef Sleiman, RDT, Vice Chair

Jan. 01, 2025 to Nov. 22, 2025

Grant Maier, RDT, Vice-Chair

Nov. 22, 2025 - December 31, 2025

Pam Rehm, RDT

Appointed Public Members

Douglas Cooper

Gary Lock

Dr. Catherine Mardon

Brittany Stahl, Finance Committee Chair

Vacant
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CDTA

Committes

Registration, Education and Competence

The Registration, Education and Competence Committee supports the College’s
role under the Health Professions Act. The committee has the authority to decide
on registration applications. It reports to Council and makes recommendations on
other registration, education and continuing competence issues. This includes the
College's registration, entry-to-practice assessment (examination) and
continuing competence policies.

Finance

The Finance Committee helps manage the College’s budget, fees, expenditures
and financial policies. The committee reports to and makes recommendations
to Council, but does not have the authority to make decisions. The Council sets
the College’s budget, fees, expenditures and financial policies.

Appointment

The Appointment Committee is a governance committee that facilitates the
selection and appointment of regulated members to the CDTA Council. The
Committee reports to and provides recommmendations to the Council.

Hearing Tribunal and Complaint Review

As part of its responsibilities under the Health Professions Act (HPA), the College
maintains a roster of regulated members to serve on Complaint Review
Committees (CRC) and Hearing Tribunals (HT). These committees and tribunals
play a critical role in supporting the College’s obligations related to professional
conduct matters, ensuring that Dental Technologists and Dental Technicians are
held to the highest standards of practice. The CRC and HT have the authority to
make decisions as outlined in the HPA.
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CDTA

Public Members’ Message

Introduction

The College of Dental Technologists of
Alberta (CDTA) is a self-regulating
profession pursuant to the Health
Professions Act of Alberta (HPA). The
HPA requires that the CDTA Council be
comprised of elected members from
within their profession, as well as a
minimum of 50% of public members
appointed by the government. The
CDTA Council governs the College in
the public interest, on behalf of its
regulated members.

There are currently four public
members: Douglas Cooper was
appointed October, 2014; Dr. Catherine
Mardon was appointed March, 2018;
Brittany Stahl was appointed April,
2021; and Gary Lock was appointed
April, 2022.

Currently, the bylaws define the
Council's composition as 4 regulated
members and 5 public members.
Presently, the Government has
appointed only 4 public members to
the CDTA Council, leaving one public
member position vacant. Brittany Stahl
is also Chair of the Finance Committee.
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In 2025, there were six Council

meetings in total, including one Council
Education Day that included a
conference and a meeting where
Council received a presentation on the
communication program review and
development by an external consultant.

The Council participated in
“Governance for Tomorrow”, a
conference designed by the CDTA,
Alberta College of Dental Hygienists,
College of Alberta Denturists, and
College of Alberta Dental Assistants in
November 2025. The public members
found the presentations to be well-
chosen and an effective use of training
time and collaboration amongst other
oral health regulator colleges.

From the perspective of the four public
members, we are confident that we
have met our mandate. In addition, the
CDTA has acted in the most
appropriate fashion, and the public’s
best interest has been taken care of,
under the direction of CDTA Registrar &
Executive Director, Tara Tremblay and
Chair, Gary Wakelam.
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CDTA

Public Members’ Message

Highlights of 2025 Decisions

Council accepted a proposal in
response to the RFP for the
Communication Plan Review and
Development.

Approved the allocation of one (1)
Continuing Education (CE) credit
per registrant who participates in
an interview or focus group
(conducted by Onlea as part of the
communication plan review).
Approved substantial equivalence
self-assessment documents as
presented by the Registration,
Education and Competence
Committee.

Approved member appointments
to the roster of the CDTA Hearing
Tribunal and Complaint Review
Committee.

Approved the appointment of Pam
Rehm to the CDTA Council for a 1-
year term to fill a Council vacancy.
Approved the appointment of a
regulated member to the Finance
Committee.

Approved the presentation and
succession plan prepared and
presented by an external HR
consultant.

Approved an RFP for a Single-
Discipline PBA Development.
Amended CDTA's HR policies to
ensure alignment with AB Labour
Standards legislation.

e Council continued the process of
reviewing and approving the 2024-
2027 Business Plan and Strategic
Plan.

e Approval of Audited Financials.
Review and approval of the next
fiscal period. Council is confident of
the financial standing. The late fee
structure was reduced by 50% from
$400 to $200.

e An external consultant’s
presentation and final report on the
review of CDTA’s governance and
board evaluation processes was
reviewed and recommendations
were accepted. They are to be
implemented in alignment with
CDTA's Strategic Plan.

e Council reviewed and approved a
response letter to the Minister of
Health regarding the
recommendations of appointments
of a regulated member under the
Health Professions Act as a Public
Member to Council.

It is likely the Council will receive a new
public member in 2026 to align
Council’'s composition with regulation
and bylaws.

Respectfully submitted to Council,

Douglas Cooper
Catherine Mardon
Brittany Stahl
Gary Lock
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CDTA

Message from Leadership

In 2025, the College actively advanced
its strategic priorities within the clear
framework of the 2024-2027 Strategic
Plan. Throughout the year, Council
completed a project to enhance the
CDTA's governance framework and
ensure it remains aligned with the
College's evolving needs.

Council also successfully completed a
comprehensive review and
development of the communications
program, significantly enhancing the
effectiveness and efficiency of
engagement with members and
stakeholders.

The College achieved a significant
milestone through the critical
engagement of our registrants, whose
active participation across Council,
committees, and regulatory
consultations was instrumental in
strengthening the CDTA's regulatory
work throughout the year.

By maintaining a clear separation
between strategic oversight and
operational management, the Council
focused strictly on fulfilling its public
protection mandate while ensuring its
functions remained distinct from those
of a professional association.
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Throughout 2025, the public members
of Council continued to play an
essential role in upholding the integrity
of professional self-regulation at the
CDTA.

Within the Council, the participation of
public members serves as a critical
safeguard in governance, bridging the
gap between professional oversight
and public accountability.

By introducing objective, independent
viewpoints entirely free from
professional interest, these members
ensure that the Council’s discussions
remain grounded in impartiality and
transparency. Their contributions
provide a vital public lens that directly
shapes decision making and policy,
keeps public protection at the forefront
of all strategic choices, and reinforces
public trust in the College’s ability to
govern effectively.

2025 also marked a significant period
for the publication of critical guidance
documents to help members navigate
shifting industry expectations. Notably,
the CDTA addressed rapid
technological advancements by
publishing guidance on the use of
artificial intelligence (Al) in the oral
healthcare setting.
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CDTA

Message from Leadership

These resources were developed in We extend our sincere appreciation to
close collaboration with our regulatory  the members, staff, Council, committee
partners, reflecting the CDTA's members, and volunteers whose vital
commitment to building strong efforts supported the College’s
relationships within Alberta’s oral mandate and served the public

health and broader health regulatory interest.

communities to enhance consistency

and strengthen public protection. Gary Wakelam, RDT

Council Chair

The CDTA acknowledges the ongoing
dedication of its members to delivering
high-quality dental technology
services to Albertans throughout 2025.

Tara Tremblay
Registrar/Executive Director
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CDTA

Governance

Bylaws

Effective November 22, 2025, Council approved amendments to the bylaws to
enhance regulatory clarity and governance. These updates include:

¢ Title Alignment: Updating the term in the bylaws and other college
documents from “regulated member” to "registrant” in the bylaws and
other college documents to better clarify the CDTA's regulatory role.

e Governance Restructuring: Transitioning from an election-based system
to a merit-based appointment process for Council members. This process
is supported by a newly established appointment committee and updated
governance policies.

Standards of Practice

Under the Health Professions Act (HPA), the Council remains dedicated to
governing the profession in the public interest by developing and enforcing
the Standards of Practice and Code of Ethics. This framework ensures the
competency, safety, and ethical standards of Registered Dental Technologists
and Registered Dental Technicians.

The status of the proposed Standards of Practice submitted to the Minister for
review in the fall of 2023 remains unchanged. The 16 standards awaiting final
approval are:

e Accountability

e Advertising

e Communication

e Conflict of Interest

e Delegation and Supervision

e Documentation and Protection
of Privacy

¢ Informed Consent

e Maintenance of Fitness to
Practice

e Mandatory Duty to Report a
Colleague

e Mandatory Duty to Self-Report

e Professionalism and Professional
Boundaries

e Patient-Centred Practice

e Protecting Patients from Sexual
Abuse and Sexual Misconduct

¢ Safety and Infection Prevention
and Control

e Scope of Practice

e Use of Protected Titles
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CDTA

Governance

Progress and Current Status

To fulfill its legislated mandate of public protection, the CDTA previously engaged
registrants in developing these new Standards of Practice through targeted
surveys and feedback opportunities.

Implementation remains on hold as the CDTA continues to await the required
consultation feedback from the Government of Alberta under Section 133 of the
Health Professions Act. Completing this consultation is essential before the CDTA
can fully implement these updated standards to better reflect current practice
and uphold safe, competent, and ethical practice across Alberta.

Strategic Plan

The 2024-2027 College of Dental Technologists of Alberta (CDTA) Strategic Plan
continues to serve as our cornerstone framework, providing definitive guidance for
both Council and staff. Developed in strict alignment with our regulatory mandate
and governing policies, the plan guides the implementation of the CDTA's core
objectives through three strategic priorities:

1. Strengthen the sustainability and effectiveness of operations and governance.
2. Improve communication and stakeholder engagement.
3. Foster and broaden collaborative relationships with other health regulators.

To advance these priorities, Council previously initiated two key projects supported
by external consulting expertise to strengthen governance and enhance
communications. Significant progress has been made on both strategic initiatives
over the past year, as detailed below.

Governance Review and Board Evaluation: Implementation and Outcomes

To advance our strategic priorities of operational sustainability and enhanced
governance, the CDTA has successfully implemented a comprehensive Governance
Evaluation Framework. Grounded in a pan-Canadian review of regulatory best
practices and stakeholder feedback, this framework establishes a structured
approach to continuous organizational improvement.
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CDTA

Governance

The 2024-2027 College of Dental Technologists of Alberta (CDTA) Strategic Plan
continues to serve as our cornerstone framework, providing definitive guidance
for both Council and staff. Developed in strict alignment with our regulatory
mandate and governing policies, the plan guides the implementation of the
CDTA'’s core objectives through three strategic priorities:

e Strengthen the sustainability and effectiveness of operations and
governance.

e Improve communication and stakeholder engagement.

e Foster and broaden collaborative relationships with other health regulators.

To advance these priorities, Council previously initiated two key projects
supported by external consulting expertise to strengthen governance and
enhance communications. Significant progress has been made on both
initiatives over the past year, as detailed below.

Governance and Board Evaluation: Implementation and Outcomes

To advance our strategic priorities of operational sustainability and enhanced
governance, the CDTA has successfully implemented a comprehensive
Governance Evaluation Framework. Grounded in a pan-Canadian review of
regulatory best practices and stakeholder feedback, this framework establishes
a structured approach to continuous organizational improvement.

Core Components of the Framework
The framework introduces multi-layered accountability mechanisms across all
levels of leadership:

¢ Council Assessments: Annual, anonymized evaluations measuring
alignment with regulatory responsibilities, leadership quality, and strategic
fulfillment.

e Meeting Assessments: Routine evaluations conducted at the conclusion of
meetings to measure agenda clarity, decision making efficiency, time
management, and the quality of the information, reports, and other
resources provided to Council to support informed decision-making.

¢ Leadership Assessments: Targeted annual evaluations focused on
individual Council members and Chair-specific performance.
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CDTA

Governance

Key Benefits and Strategic Outcomes

The formal adoption of this framework ensures the CDTA operates with maximum
transparency and regulatory effectiveness through:

Strengthened Board Effectiveness: Provides Council with data-driven insights
to evaluate leadership performance, identify operational gaps, and remain
focused on key regulatory oversight.

Real-Time Staff Feedback Loops: Meeting evaluations assess operational
inputs, including the quality, timeliness, and clarity of reports, information, and
resources provided to Council. This creates an immediate feedback and
improvement mechanism that extends directly to staff, optimizing the support
structure for governance decisions.

Agile Culture of Continuous Improvement: Enables real-time feedback loops
so leadership can agilely adjust practices to enhance both short-term
efficiency and long-term effectiveness. Meeting evaluations and feedback
loops lead to concrete actions and improvement plans, with follow-up
measures to track progress and ensure that recommendations are
implemented.

Public Interest Alignment: Safeguards our core mandate by ensuring that
governance practices continually evolve to protect and serve the public
interest.

Accountability and Transparency: Instills a rigorous culture of evaluation that
reinforces our mandate, public trust, credibility, and regulatory integrity.

Guiding Principles of the Implemented Framework

The framework operates under these core pillars to ensure long-term viability:

1.Purposeful and Meaningful 3.Agile
2.Integrated 4. Timely and Actionable
3.Accountable 5.Transparent
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Governance

Communications Program Review and Development

To advance the CDTA's strategic priority of improving commmunications and
stakeholder engagement, the College partnered with external consultants,
Onleq, from spring through winter of 2025. This collaborative initiative focused
on conducting a comprehensive review of the CDTA’Ss communication program
and to build a new communications plan that emphazied clarity and
collaboration with registrants.

Project Outcomes and Actions Taken

The resulting data-driven communications report establishes a clear,
intentional path forward for the College. The CDTA is utilizing these insights to
directly shape how it fulfills its regulatory mandate, updating its information
delivery systems to proactively address common inquiries and resolve historical
areas of confusion. Key outcomes from this project include:

e Strategic Engagement: Captured essential input from members regarding
their experiences, challenges, and expectations to build a collaborative,
forward-facing regulatory environment.

e Targeted Clarification: Developed a clear roadmap to directly address
common inquiries, resolve historical areas of confusion, and streamline
interactions between stakeholders and the College.

¢ Informed Public Policy: Utilized stakeholder insights to directly shape how
the CDTA fulfills its regulatory mandate, communicates ongoing changes,
and engages with the broader community.

Key Outcomes and Next Steps

¢ Strengthening Regulatory Oversight: By transforming this feedback into an
achievable plan, the CDTA is streamlining stakeholder interactions and
providing greater operational transparency around its processes, roles, and
responsibilities.

¢ Public Protection and Compliance: The CDTA is actively utilizing these
insights to directly support members in meeting their professional
responsibilities, ultimately ensuring the safe, competent, and ethical
regulation of the profession in the public interest.
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Practice Permit
Registration and Renewall

A Dental Technologist and Dental
Technician is a regulated oral health
care professional who is
knowledgeable and skilled in the
fabrication, duplication, alteration, or
repair of dental prosthetics and
orthodontic devices which are
prescribed by a Dentist, Denturist or
other regulated health care
professional. All Dental Technologists
and Dental Technicians must be
registered with the College of Dental
Technologists of Alberta (CDTA) and
must work within their designated
scope of practice under the Health
Professions Act (HPA), Dentall
Technologists Profession Regulation
(DTPA) and Health Professions

Restricted Activity Regulation (HPRAR).

Applications For Registration

The CDTA ensures that only qualified
Dental Technologists and Dental
Technicians are registered and meet
the requirements to provide safe and
effective professional services.

Candidates applying for registration

must fulfill the requirements, as
indicated in the HPA and DTPR,

Page 20

www.cdta.ca

to proceed with an application for
registration with the CDTA.

Entry-to-Practice Assessments

In 2020, the CDTA's Council approved
the Canadian Alliance of Dental
Technology Regulators (CADTR)
Competency Assessment, the Dental
Technology Entry-to-Practice
Assessment (DTETPA), which consists of
the Knowledge-Based Assessment
(KBA) and Performance-Based
Assessment (PBA). The DTETPA replaces
the College’s practical examinations.
New applicants are required to
successfully complete the DTETPA.
Applicants under the Agreement on
Internal Trade are exempt from the
DTETPA.

Labour Mobility

In 2025, the CDTA received one
application under the labour mobility
route.

Application Reviews
The council received no requests for
application review in 2025.
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Practice Permit
Registration and Renewall

Approved Programs

The Northern Alberta Institute of
Technology (NAIT) delivers Alberta’s
only approved Dental Technology
program, playing a vital role in
advancing the profession and
safeguarding public health. By
educating future Registered Dental
Technologists (RDTs), NAIT supports
the ongoing development of high
standards in dental care throughout
the province.

Graduates of the NAIT Dental
Technology program must
successfully complete the Dental
Technology Entry-to-Practice
Assessment (DTETPA) to be eligible for
independent practice in Alberta. This
requirement ensures that new
practitioners are well prepared to
deliver safe, competent, and ethical
care to Albertans.
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During their time in the program,
students are encouraged to engage
with the professional community by
becoming voluntary, non-regulated,
educational student members of the
College of Dental Technologists of
Alberta (CDTA). This fosters early
professional engagement and
awareness of regulatory
responsibilities.

The CDTA further supports this
collaboration by contributing to
NAIT's Interprofessional Dental
Education (IPDE) course and
participating in the NAIT Dental
Technology Program Advisory
Committee. These contributions help
ensure the program remains aligned
with the evolving needs of the
profession and the public it serves.
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Reqgistration Statistics

Dental Technologist

Dental Technologist
Restricted Activites
Authorization

Dental Technologist
(conditions)

Dental Technician

Dental Technician -
Restricted Activities
Authorization

Dental Technician
(conditions)

Educational Student

Total
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2025

196

66

12

165

19

401

2024

211

62

166

21

479

www.cdta.ca

2023

214

63

13

176

21

21

508

2022 2021

206 232
62 63
16 13

174 166
18 32

7 14
1 15
484 535
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Registration
Demographics

Registrant Age Demographics

# of Registrants
0] 100 200

46-65 249

26-45

Age

65 +

> 25 17

Practice Location

Central

Caglary

Southern

Nothern

250
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Continuing Competence
Program

As part of its mandate, the CDTA In accordance with the CDTA’s Audit
enforces a mandatory Continuing Policy, participants were randomly
Competence Progrqm (CCP) to ensure Selected bdsed on the |GSt d|g|t Of their
members maintain and enhance their ~ registration number.

rofessional abilities. . -
P A total of 43 registrants were initially

selected for audit. The outcomes are

Competence is defined in the HPA as the ¢ ,\marized below:

“combined knowledge, skills, attitudes,
and judgment required to provide

rofessional services.” # of .
P Audit Outcome | Registran As‘;:::’l';‘sl
ts

Continuing Competence Program
Confirmation

Registered Dental Technologists Fully compliant 13 letters issued
(RDTs) and Registered Dental
Technicians (DTs) are required to Achieved .

( ) . 4 compliance within 2] E’gggﬂéggg
demonstrate a commitment to pre[irginary notice i days
continuing competence by meeting the ~ P¢"°
requirements established in the $50 fine

; Non-compliant issued and 14-
Standards of Practice approved by after 30 dgys 9 day extension
the CDTA Council. granted
Audits g
. . remaine
The Continuing Competence I?rogram Responded during incomplete.
supports RDTs and DTs to achieve and 14-day extension 4 Deadline
perio extended to
demonstrate competence through the September 30
completion of continuing competence for review
activities that align with the National $100 fine
Essential Competencies for Dental Saona
P o Issued final notice 5 ggdltlonql -
Technology Practice in Canada. (September 2) compliance
deadline
L. . imposed
Continuing Competence Program Audit
Audits of the CDTA’s CCP were Subsequently ,
. . fulfilled Compliance
conducted during the summer following  outstanding CCP 5 requirlem%nts
o ment m t
the transition to a two-year cycle [fr%#'{i reene\i,m complete

effective October 1, 2023.
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CDTA

Continuing Competence

Program

Required Learning

The CDTA required all regulated
members on the general register to
complete the mandatory online
training program Protecting Patients
from Sexual Abuse and Misconduct.
Completion of the program became a
registration requirement effective
January 1, 2021.

Restricted Activities

NAIT is a vital educational partner to
the CDTA, offering advanced training
approved by the Council. This training
supports RDTs and DTs in obtaining
authorization to perform restricted
activities under the Health Professions
Act and the Health Professions
Restricted Activity Regulation.

Page 25 www.cdta.ca

2025 Annual Report



CDTA

Professional Conduct and
Complaints

Complaints, Hearings,
and Patient Protection

Commitment to the Public Interest
The College of Dental Technologists of
Alberta (CDTA) exists to protect the
public by regulating the practice of
dental technology under the Health
Professions Act (HPA). A key part of
this mandate is responding
appropriately when concerns are
raised about the conduct or
competence of our regulated
members.

Complaints involving Dental
Technologists (RDTs) and Dentall
Technicians (DTs) are typically low in
number. Unlike many regulated
health professionals, RDTs and DTs do
not usually provide direct patient
care. Their work is primarily performed
in laboratory settings, and they
collaborate with dentists and other
oral health professionals to fabricate
dental prostheses and appliances.
This limited patient interaction
inherently reduces the likelihood of
public-facing complaints.

That said, when complaints or
information about potential
non-compliance are received, the
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CDTA takes its regulatory responsibility
seriously and acts in accordance with
Part 4 of the HPA, ensuring public
protection while maintaining a fair and
transparent process for members.

Complaint Process under the HPA

When a concern is brought forward,
either through a formal complaint or
information obtained through
regulatory activities such as
inspections, the CDTA follows the
process set out in Part 4 of the HPA.
Depending on the circumstances, the
College may:

e Attempt informal resolution, where
appropriate;

e Conduct a formal investigation into
the matter;

e Consult subject-matter experts to
support an informed and objective
assessment;

e Dismiss the complaint if there is
insufficient evidence or if the matter
falls outside the College’s
jurisdiction; or

e Refer the matter to a hearing
tribunal if the allegations are serious
or unresolved through other means.

Throughout each step, the CDTA is
guided by principles of fairness,
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transparency, and timeliness, Summary of Complaints (2025)
reinforcing public confidence in
the regulation of dental Number of
technology in Alberta. Complaints

Disposition Ssummary

Complaint Activity
1 Agreement &  Unauthorized

. . Undertaking practice
While overall complaint

volumes remain low, 2025 saw

an increase in regulatory

gctmty and resultlng files. This Agreement &  Unauthorized
increase was not driven by 1 Undertaking practice
public complaints, but by

proactive measures taken by

the College.

The CDTA ic.jen.tified a small ] Agreement & Emplr?yi'ngd
num'ber. of |nd|V|dugIs ‘ Undertaking U{:\%‘;\Eidoljgg
continuing to practise without

proper authorization, and one
regulated member, who was
acting as an employer and
employing unauthorized
individuals, contrary to the HPA.

Hearings and Appeals

When a complaint proceeds to a hearing, it is
reviewed by a hearing tribunal composed of
both regulated members and public
members appointed by the Government of
Alberta. This balanced composition ensures
decisions are informed by professional
expertise while reflecting the public interest.

Addressing unauthorized
practice is a critical
public-protection function, as it
ensures that only qualified,
registered professionals
provide regulated services in
Alberta.
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The HPA also provides mechanisms for
review and appeal when a party
believes a decision is unreasonable,
unfair, or based on an error. These
safeguards are essential to
maintaining confidence in Alberta’s
health-profession regulatory system. In
2025, the CDTA did not conduct any
hearings.

Patient Protection — Sexual Abuse
and Sexual Misconduct

In 2019, amendments to the HPA
through Bill 21 strengthened

Year Sexual Abuse

2025 0
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protections for patients from sexual
abuse and sexual misconduct by
regulated health-professionals. As part
of these reforms, all health colleges
were required to establish a Patient
Treatment and Counselling Fund, which
provides financial support to
individuals who allege sexual abuse or
sexual misconduct by a regulated
member.

Although Dental Technologists and
Dental Technicians generally do not
provide direct patient care, the CDTA
remains fully committed to these
enhanced public-protection measures.

Sexual Funds
Misconduct Dispersed
0 $0
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	Contact Information
	College of Dental Technologists of Alberta
	#302 -8657 51 Ave NW
	Edmonton, AB T6E 6A8
	Website: www.cdta.ca
	Email: membersinfo@cdta.ca
	Telephone: (780) 469-0615
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	About the College
	Our Mission
	The College of Dental Technologists of Alberta (CDTA) is responsible
	for the protection of the public and will provide leadership and guidance to its members.

	Our Values
	Accountability: The CDTA values individual and organizational accountability by accepting responsibility for our
	decisions and actions.
	Collaboration: The CDTA engages meaningfully, respectfully, and proactively with the public, regulated members, government, volunteers, and all stakeholders.
	Equity: The CDTA recognizes the importance of diversity in backgrounds, experiences, voices, and perspectives. It actively champions equity and inclusion through its policies, practices, and requirements.
	Fairness: The CDTA is committed to ensuring procedural fairness in its policies, processes, and practices.
	Transparency: The CDTA works to ensure that processes, decisions, and requirements are easily understandable, clear, and accessible to affected parties and to all stakeholders.
	CDTA


	Legislative Framework
	The Profession of Dental Technology has been regulated under the Health Professions Act, RSA 2000 cH-7 (HPA) and Dental Technologists Profession Regulation since 2004.
	The practice of Dental Technology is set out in the HPA Schedule 6, Section 3: In their practice, dental technologists do one or more of the following:
	(a)  fabricate, duplicate, alter and repair prosthetic and orthodontic devices,
	(b) fit those devices when the fitting is incidental to the fabrication, duplication, alteration, or repair (b.1) teach, manage and conduct research in the  science, techniques and practice of dental technology, and
	(c)  provide restricted activities as authorized by the regulations.
	The CDTA’s mandate is to protect and serve the public interest through leadership and setting quality standards through self-regulation for Registered Dental Technologists (RDTs) and Registered Dental Technicians (DTs) in Alberta.
	The CDTA fulfills its mandate to protect and serve the public in various ways. For example, it ensures that individuals seeking registration to practice Dental Technology in Alberta meet specific education, qualifications, and entry-to-practice competence requirements. The CDTA also sets Standards of Practice and Guidelines for conduct and practice, ensuring the continuing competency of all RDTs and DTs.
	CDTA


	About the Profession
	Dental Technology is the art and science of fabricating, duplicating, altering and repairing dental  prosthetics and appliances. Dental Technologists (RDTs) and Dental Technicians (DTs) work closely with Dentists, Denturists and other regulated health professionals to ensure each appliance or device is customized to meet a patient’s individual needs. RDTs and DTs use their professional judgment and expertise to interpret and design prosthetic and orthodontic devices. Dentists, denturists, and other regulated health professionals rely on RDTs and DTs to fill dental prescriptions.
	Generally, Dental Technology is recognized as a supportive health care profession. The services provided by Dental Technologists and Dental Technicians enable other regulated health professionals to deliver their services directly to the public. It is important to note that RDTs and DTs typically do not interact directly with patients.
	There are instances in which RDTs and DTs may interact directly with patients, but this is permitted only with special authorization from the College. These
	are restricted activities specifically authorized to the profession under the Health Professions Restricted Activity Regulation (HPRAR).
	Members of the College of Dental Technologists of Alberta provide quality services to Dentists, Denturists, and other regulated health professionals, ensuring patient safety in a safe, ethical, and professional manner.
	Dental Technologists and Dental Technicians In Alberta
	In Alberta, the titles "Dental Technologist" and "Dental Technician" both refer to regulated health professionals in the field of Dental Technology, and both are regulated members of the CDTA. While these titles share similarities and some overlap in their roles, there are important distinctions in their scopes of practice.
	Both Dental Technologists (RDTs) and Dental Technicians (DTs) are essential members of the oral healthcare team, working to create high-quality, customized dental prosthetics and appliances that support patient care.
	It is important for both regulated members and employers to understand the distinctions between the roles of Dental Technologists and Dental Technicians.
	CDTA



	About the Profession
	Registered Dental Technologists
	Dental Technologists (RDTs) are authorized to practice in all four areas of dental technology: removable full prostheses, removable partial prostheses, fixed partial prostheses, and orthodontic and periodontal appliances. Their comprehensive scope allows them to perform a full range of technical procedures and engage in broader roles such as teaching, research, and management. RDTs are assessed at entry-to-practice for competence in all disciplines at entry-to-practice and are therefore able to practice all disciplines of dental technology.

	Registered Dental Technicians
	Dental Technicians (DTs) have a more limited scope of practice and are authorized to work in one to three of the four dental technology disciplines based on their education, experience, and expertise. While they perform many of the same technical functions as RDTs (such as fabricating, repairing, and altering dental appliances and devices) they are restricted to their authorized disciplines of practice, as assessed at entry to practice.

	Practice Environments for Dental Technologists and Dental Technicians
	Dental Technologists and Dental Technicians work in a variety of practice environments. These health professionals often practice in dental laboratories, dental or denturist clinics. They collaborate closely with dentists, denturists and other health professionals to design and fabricate crowns, bridges, dentures, and orthodontic devices. They may also work in hospitals, other health care facilities, and educational institutions.
	Regardless of the setting, precision, attention to detail, and adherence to strict health and safety standards, are essential in their daily tasks.
	CDTA


	Council’s Role
	The College is responsible for ensuring that Registered Dental Technologists and Registered Dental Technicians practice the profession of Dental Technology competently and ethically.
	The College is governed by a Council composed of four (4) regulated members elected by the regulated members of the College and five (5) public members appointed by the government.
	The Council structure is determined by the bylaws, which reflect the Health Professions Act and the Dental Technologists Profession Regulation.
	The Council governs in accordance with the Act, the Regulation, and the bylaws, while adhering to regulatory and governance policies and procedures.
	The Council focuses on organizational oversight rather than on the operational or day-to-day management of the College. Council’s focus is the strategic direction of the College. Council governs the College in the public interest, on behalf of its regulated members.
	The Council sets the College’s strategic direction and develops the policies and standards to ensure the College is meeting its mandate to protect and act in the best interest of the public.
	CDTA


	2025 Council Members
	Elected Regulated Members
	Gary Wakelam, RDT, Chair
	Youssef Sleiman, RDT, Vice Chair
	Grant Maier, RDT, Vice-Chair

	Appointed Public Members
	Douglas Cooper
	Gary Lock
	Dr. Catherine Mardon
	Brittany Stahl, Finance Committee Chair
	Vacant
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	Committes
	Registration, Education and Competence
	The Registration, Education and Competence Committee supports the College's role under the Health Professions Act. The committee has the authority to decide on registration applications. It reports to Council and makes recommendations on other registration, education and continuing competence issues. This includes the College's registration, entry-to-practice assessment (examination) and continuing competence policies.

	Finance
	The Finance Committee helps manage the College's budget, fees, expenditures and financial policies. The committee reports to and makes recommendations to Council, but does not have the authority to make decisions. The Council sets the College's budget, fees, expenditures and financial policies.

	Appointment
	The Appointment Committee is a governance committee that facilitates the selection and appointment of regulated members to the CDTA Council. The Committee reports to and provides recommendations to the Council.

	Hearing Tribunal and Complaint Review
	As part of its responsibilities under the Health Professions Act (HPA), the College maintains a roster of regulated members to serve on Complaint Review Committees (CRC) and Hearing Tribunals (HT). These committees and tribunals play a critical role in supporting the College's obligations related to professional conduct matters, ensuring that Dental Technologists and Dental Technicians are held to the highest standards of practice. The CRC and HT have the authority to make decisions as outlined in the HPA.
	CDTA



	Public Members’ Message
	Introduction
	The College of Dental Technologists of Alberta (CDTA) is a self-regulating profession pursuant to the Health Professions Act of Alberta (HPA). The HPA requires that the CDTA Council be comprised of elected members from within their profession, as well as a minimum of 50% of public members appointed by the government. The CDTA Council governs the College in the public interest, on behalf of its regulated members.
	There are currently four public members: Douglas Cooper was appointed October, 2014; Dr. Catherine Mardon was appointed March, 2018; Brittany Stahl was appointed April,
	2021; and Gary Lock was appointed April, 2022.
	Currently, the bylaws define the Council's composition as 4 regulated members and 5 public members. Presently, the Government has appointed only 4 public members to the CDTA Council, leaving one public member position vacant. Brittany Stahl is also Chair of the Finance Committee.
	In 2025, there were six Council meetings in total, including one Council Education Day that included a conference and a meeting where Council received a presentation on the communication program review and development by an external consultant.
	The Council participated in “Governance for Tomorrow”, a conference designed by the CDTA, Alberta College of Dental Hygienists, College of Alberta Denturists, and College of Alberta Dental Assistants in November 2025. The public members found the presentations to be well-chosen and an effective use of training time and collaboration amongst other oral health regulator colleges.
	From the perspective of the four public members, we are confident that we have met our mandate. In addition, the CDTA has acted in the most appropriate fashion, and the public’s best interest has been taken care of, under the direction of CDTA Registrar & Executive Director, Tara Tremblay and Chair, Gary Wakelam.
	CDTA



	Public Members’ Message
	Highlights of 2025 Decisions
	Council accepted a proposal in response to the RFP for the Communication Plan Review and Development.
	Approved the allocation of one (1) Continuing Education (CE) credit per registrant who participates in an interview or focus group (conducted by Onlea as part of the communication plan review).
	Approved substantial equivalence self-assessment documents as presented by the Registration, Education and Competence Committee.
	Approved member appointments to the roster of the CDTA Hearing Tribunal and Complaint Review Committee.
	Approved the appointment of Pam Rehm to the CDTA Council for a 1-year term to fill a Council vacancy.
	Approved the appointment of a regulated member to the Finance Committee.
	Approved the presentation and succession plan prepared and presented by an external HR consultant.
	Approved an RFP for a Single-Discipline PBA Development.
	Amended CDTA’s HR policies to ensure alignment with AB Labour Standards legislation.
	Council continued the process of reviewing and approving the 2024-2027 Business Plan and Strategic Plan.
	Approval of Audited Financials. Review and approval of the next fiscal period. Council is confident of the financial standing. The late fee structure was reduced by 50% from $400 to $200.
	An external consultant’s presentation and final report on the review of CDTA’s governance and board evaluation processes was reviewed and recommendations were accepted. They are to be implemented in alignment with CDTA’s Strategic Plan.
	Council reviewed and approved a response letter to the Minister of Health regarding the recommendations of appointments of a regulated member under the Health Professions Act as a Public Member to Council.
	It is likely the Council will receive a new public member in 2026 to align Council’s composition with regulation and bylaws.
	Respectfully submitted to Council,
	Douglas Cooper
	Catherine Mardon
	Brittany Stahl
	Gary Lock
	CDTA


	Message from Leadership
	In 2025, the College actively advanced its strategic priorities within the clear framework of the 2024-2027 Strategic Plan. Throughout the year, Council completed a project to enhance the CDTA’s governance framework and ensure it remains aligned with the College's evolving needs.
	Council also successfully completed a comprehensive review and development of the communications program, significantly enhancing the effectiveness and efficiency of engagement with members and stakeholders.
	The College achieved a significant milestone through the critical engagement of our registrants, whose active participation across Council, committees, and regulatory consultations was instrumental in strengthening the CDTA’s regulatory work throughout the year.
	By maintaining a clear separation between strategic oversight and operational management, the Council focused strictly on fulfilling its public protection mandate while ensuring its functions remained distinct from those of a professional association.
	Throughout 2025, the public members of Council continued to play an essential role in upholding the integrity of professional self-regulation at the CDTA.
	Within the Council, the participation of public members serves as a critical safeguard in governance, bridging the gap between professional oversight and public accountability.
	By introducing objective, independent viewpoints entirely free from professional interest, these members ensure that the Council’s discussions remain grounded in impartiality and transparency. Their contributions provide a vital public lens that directly shapes decision making and policy, keeps public protection at the forefront of all strategic choices, and reinforces public trust in the College's ability to govern effectively.
	2025 also marked a significant period for the publication of critical guidance documents to help members navigate shifting industry expectations. Notably, the CDTA addressed rapid technological advancements by publishing guidance on the use of artificial intelligence (AI) in the oral healthcare setting.
	CDTA


	Message from Leadership
	We extend our sincere appreciation to the members, staff, Council, committee members, and volunteers whose vital efforts supported the College’s mandate and served the public interest.
	Gary Wakelam, RDT
	Council Chair
	Tara Tremblay
	Registrar/Executive Director
	These resources were developed in close collaboration with our regulatory partners, reflecting the CDTA’s commitment to building strong relationships within Alberta’s oral health and broader health regulatory communities to enhance consistency and strengthen public protection.
	The CDTA acknowledges the ongoing dedication of its members to delivering high-quality dental technology services to Albertans throughout 2025.
	CDTA


	Governance
	Bylaws
	Effective November 22, 2025, Council approved amendments to the bylaws to enhance regulatory clarity and governance. These updates include:
	Title Alignment: Updating the term in the bylaws and other college documents from "regulated member" to "registrant" in the bylaws and other college documents to better clarify the CDTA's regulatory role.
	Governance Restructuring: Transitioning from an election-based system to a merit-based appointment process for Council members. This process is supported by a newly established appointment committee and updated governance policies.

	Standards of Practice
	Under the Health Professions Act (HPA), the Council remains dedicated to governing the profession in the public interest by developing and enforcing the Standards of Practice and Code of Ethics. This framework ensures the competency, safety, and ethical standards of Registered Dental Technologists and Registered Dental Technicians.
	The status of the proposed Standards of Practice submitted to the Minister for review in the fall of 2023 remains unchanged. The 16 standards awaiting final approval are:
	Accountability
	Advertising
	Communication
	Conflict of Interest
	Delegation and Supervision
	Documentation and Protection of Privacy
	Informed Consent
	Maintenance of Fitness to Practice
	Mandatory Duty to Report a Colleague
	Mandatory Duty to Self-Report
	Professionalism and Professional Boundaries
	Patient-Centred Practice
	Protecting Patients from Sexual Abuse and Sexual Misconduct
	Safety and Infection Prevention and Control
	Scope of Practice
	Use of Protected Titles
	CDTA



	Governance
	Progress and Current Status
	To fulfill its legislated mandate of public protection, the CDTA previously engaged registrants in developing these new Standards of Practice through targeted surveys and feedback opportunities.
	Implementation remains on hold as the CDTA continues to await the required consultation feedback from the Government of Alberta under Section 133 of the Health Professions Act. Completing this consultation is essential before the CDTA can fully implement these updated standards to better reflect current practice and uphold safe, competent, and ethical practice across Alberta.

	Strategic Plan
	The 2024–2027 College of Dental Technologists of Alberta (CDTA) Strategic Plan continues to serve as our cornerstone framework, providing definitive guidance for both Council and staff. Developed in strict alignment with our regulatory mandate and governing policies, the plan guides the implementation of the CDTA’s core objectives through three strategic priorities:
	Strengthen the sustainability and effectiveness of operations and governance.
	Improve communication and stakeholder engagement.
	Foster and broaden collaborative relationships with other health regulators.
	To advance these priorities, Council previously initiated two key projects supported by external consulting expertise to strengthen governance and enhance communications. Significant progress has been made on both strategic initiatives over the past year, as detailed below.

	Governance Review and Board Evaluation: Implementation and Outcomes
	To advance our strategic priorities of operational sustainability and enhanced governance, the CDTA has successfully implemented a comprehensive Governance Evaluation Framework. Grounded in a pan-Canadian review of regulatory best practices and stakeholder feedback, this framework establishes a structured approach to continuous organizational improvement.
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	Governance
	The 2024–2027 College of Dental Technologists of Alberta (CDTA) Strategic Plan continues to serve as our cornerstone framework, providing definitive guidance for both Council and staff. Developed in strict alignment with our regulatory mandate and governing policies, the plan guides the implementation of the CDTA’s core objectives through three strategic priorities:
	Strengthen the sustainability and effectiveness of operations and governance.
	Improve communication and stakeholder engagement.
	Foster and broaden collaborative relationships with other health regulators.
	To advance these priorities, Council previously initiated two key projects supported by external consulting expertise to strengthen governance and enhance communications. Significant progress has been made on both initiatives over the past year, as detailed below.
	Governance and Board Evaluation: Implementation and Outcomes
	To advance our strategic priorities of operational sustainability and enhanced governance, the CDTA has successfully implemented a comprehensive Governance Evaluation Framework. Grounded in a pan-Canadian review of regulatory best practices and stakeholder feedback, this framework establishes a structured approach to continuous organizational improvement.

	Core Components of the Framework
	The framework introduces multi-layered accountability mechanisms across all levels of leadership:
	Council Assessments: Annual, anonymized evaluations measuring alignment with regulatory responsibilities, leadership quality, and strategic fulfillment.
	Meeting Assessments: Routine evaluations conducted at the conclusion of meetings to measure agenda clarity, decision making efficiency, time management, and the quality of the information, reports, and other resources provided to Council to support informed decision-making.
	Leadership Assessments: Targeted annual evaluations focused on individual Council members and Chair-specific performance.
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	Governance
	Key Benefits and Strategic Outcomes
	The formal adoption of this framework ensures the CDTA operates with maximum transparency and regulatory effectiveness through:
	Strengthened Board Effectiveness: Provides Council with data-driven insights to evaluate leadership performance, identify operational gaps, and remain focused on key regulatory oversight.
	Real-Time Staff Feedback Loops: Meeting evaluations assess operational inputs, including the quality, timeliness, and clarity of reports, information, and resources provided to Council. This creates an immediate feedback and improvement mechanism that extends directly to staff, optimizing the support structure for governance decisions.
	Agile Culture of Continuous Improvement: Enables real-time feedback loops so leadership can agilely adjust practices to enhance both short-term efficiency and long-term effectiveness. Meeting evaluations and feedback loops lead to concrete actions and improvement plans, with follow-up measures to track progress and ensure that recommendations are implemented.
	Public Interest Alignment: Safeguards our core mandate by ensuring that governance practices continually evolve to protect and serve the public interest.
	Accountability and Transparency: Instills a rigorous culture of evaluation that reinforces our mandate, public trust, credibility, and regulatory integrity.

	Guiding Principles of the Implemented Framework
	The framework operates under these core pillars to ensure long-term viability:
	Purposeful and Meaningful
	Integrated
	Accountable
	Agile
	Timely and Actionable
	Transparent
	CDTA



	Governance
	Communications Program Review and Development
	To advance the CDTA’s strategic priority of improving communications and stakeholder engagement, the College partnered with external consultants, Onlea, from spring through winter of 2025. This collaborative initiative focused on conducting a comprehensive review of the CDTA’s communication program and to build a new communications plan that emphazied clarity and collaboration with registrants.

	Project Outcomes and Actions Taken
	The resulting data-driven communications report establishes a clear, intentional path forward for the College. The CDTA is utilizing these insights to directly shape how it fulfills its regulatory mandate, updating its information delivery systems to proactively address common inquiries and resolve historical areas of confusion. Key outcomes from this project include:
	Strategic Engagement: Captured essential input from members regarding their experiences, challenges, and expectations to build a collaborative, forward-facing regulatory environment.
	Targeted Clarification: Developed a clear roadmap to directly address common inquiries, resolve historical areas of confusion, and streamline interactions between stakeholders and the College.
	Informed Public Policy: Utilized stakeholder insights to directly shape how the CDTA fulfills its regulatory mandate, communicates ongoing changes, and engages with the broader community.

	Key Outcomes and Next Steps
	Strengthening Regulatory Oversight: By transforming this feedback into an achievable plan, the CDTA is streamlining stakeholder interactions and providing greater operational transparency around its processes, roles, and responsibilities.
	Public Protection and Compliance: The CDTA is actively utilizing these insights to directly support members in meeting their professional responsibilities, ultimately ensuring the safe, competent, and ethical regulation of the profession in the public interest.
	CDTA



	Practice Permit
	Registration and Renewal
	A Dental Technologist and Dental Technician is a regulated oral health care professional who is knowledgeable and skilled in the fabrication, duplication, alteration, or repair of dental prosthetics and orthodontic devices which are prescribed by a Dentist, Denturist or other regulated health care professional. All Dental Technologists and Dental Technicians must be registered with the College of Dental Technologists of Alberta (CDTA) and must work within their designated scope of practice under the Health Professions Act (HPA), Dental Technologists Profession Regulation (DTPA) and Health Professions Restricted  Activity Regulation (HPRAR).
	Applications For Registration
	The CDTA ensures that only qualified Dental Technologists and Dental Technicians are registered and meet the requirements to provide safe and effective professional services.
	Candidates applying for registration must fulfill the requirements, as indicated in the HPA and DTPR,
	to proceed with an application for registration with the CDTA.

	Entry-to-Practice Assessments
	In 2020, the CDTA’s Council approved the Canadian Alliance of Dental Technology Regulators (CADTR) Competency Assessment, the Dental Technology Entry-to-Practice Assessment (DTETPA), which consists of the Knowledge-Based Assessment (KBA) and Performance-Based Assessment (PBA). The DTETPA replaces the College’s practical examinations. New applicants are required to successfully complete the DTETPA. Applicants under the Agreement on Internal Trade are exempt from the DTETPA.

	Labour Mobility
	In 2025, the CDTA received one application under the labour mobility route.

	Application Reviews
	The council received no requests for application review in 2025.
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	Practice Permit
	Registration and Renewal
	Approved Programs
	The Northern Alberta Institute of Technology (NAIT) delivers Alberta’s only approved Dental Technology program, playing a vital role in advancing the profession and safeguarding public health. By educating future Registered Dental Technologists (RDTs), NAIT supports the ongoing development of high standards in dental care throughout the province.
	Graduates of the NAIT Dental Technology program must successfully complete the Dental Technology Entry-to-Practice Assessment (DTETPA) to be eligible for independent practice in Alberta. This requirement ensures that new practitioners are well prepared to deliver safe, competent, and ethical care to Albertans.
	During their time in the program, students are encouraged to engage with the professional community by becoming voluntary, non-regulated, educational student members of the College of Dental Technologists of Alberta (CDTA). This fosters early professional engagement and awareness of regulatory responsibilities.
	The CDTA further supports this collaboration by contributing to NAIT’s Interprofessional Dental Education (IPDE) course and participating in the NAIT Dental Technology Program Advisory Committee. These contributions help ensure the program remains aligned with the evolving needs of the profession and the public it serves.
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	Continuing Competence
	Program
	As part of its mandate, the CDTA enforces a mandatory Continuing Competence Program (CCP) to ensure members maintain and enhance their professional abilities.
	Competence is defined in the HPA as the “combined knowledge, skills, attitudes, and judgment required to provide professional services.”
	Continuing Competence Program
	Registered Dental Technologists
	(RDTs) and Registered Dental Technicians (DTs) are required to demonstrate a commitment to
	continuing competence by meeting the requirements established in the Standards of Practice approved by
	the CDTA Council.
	The Continuing Competence Program supports RDTs and DTs to achieve and demonstrate competence through the completion of continuing competence activities that align with the National Essential Competencies for Dental Technology Practice in Canada.

	Continuing Competence Program Audit
	Audits of the CDTA’s CCP were conducted during the summer following the transition to a two-year cycle effective October 1, 2023.
	In accordance with the CDTA’s Audit Policy, participants were randomly selected based on the last digit of their registration number.
	A total of 43 registrants were initially selected for audit. The outcomes are summarized below:
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	Continuing Competence
	Program
	Required Learning
	The CDTA required all regulated members on the general register to complete the mandatory online training program Protecting Patients from Sexual Abuse and Misconduct. Completion of the program became a registration requirement effective January 1, 2021.

	Restricted Activities
	NAIT is a vital educational partner to the CDTA, offering advanced training approved by the Council. This training supports RDTs and DTs in obtaining authorization to perform restricted activities under the Health Professions Act and the Health Professions Restricted Activity Regulation.
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	Professional Conduct and Complaints
	Complaints, Hearings,
	and Patient Protection
	Commitment to the Public Interest
	The College of Dental Technologists of Alberta (CDTA) exists to protect the public by regulating the practice of dental technology under the Health Professions Act (HPA). A key part of this mandate is responding appropriately when concerns are raised about the conduct or competence of our regulated members.
	Complaints involving Dental Technologists (RDTs) and Dental Technicians (DTs) are typically low in number. Unlike many regulated health professionals, RDTs and DTs do not usually provide direct patient care. Their work is primarily performed in laboratory settings, and they collaborate with dentists and other oral health professionals to fabricate dental prostheses and appliances. This limited patient interaction inherently reduces the likelihood of public-facing complaints.
	That said, when complaints or information about potential non‑compliance are received, the
	CDTA takes its regulatory responsibility seriously and acts in accordance with Part 4 of the HPA, ensuring public protection while maintaining a fair and transparent process for members.

	Complaint Process under the HPA
	When a concern is brought forward, either through a formal complaint or information obtained through regulatory activities such as inspections, the CDTA follows the process set out in Part 4 of the HPA. Depending on the circumstances, the
	College may:
	Attempt informal resolution, where appropriate;
	Conduct a formal investigation into the matter;
	Consult subject‑matter experts to support an informed and objective assessment;
	Dismiss the complaint if there is insufficient evidence or if the matter falls outside the College’s jurisdiction; or
	Refer the matter to a hearing tribunal if the allegations are serious or unresolved through other means.
	Throughout each step, the CDTA is guided by principles of fairness,
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	Professional Conduct and Complaints
	transparency, and timeliness, reinforcing public confidence in the regulation of dental technology in Alberta.
	Complaint Activity
	While overall complaint volumes remain low, 2025 saw an increase in regulatory activity and resulting files. This increase was not driven by public complaints, but by proactive measures taken by the College.
	The CDTA identified a small number of individuals continuing to practise without proper authorization, and one regulated member, who was acting as an employer and employing unauthorized individuals, contrary to the HPA.
	Addressing unauthorized practice is a critical public‑protection function, as it ensures that only qualified, registered professionals provide regulated services in Alberta.

	Summary of Complaints (2025)
	Hearings and  Appeals
	When a complaint proceeds to a hearing, it is reviewed by a hearing tribunal composed of both regulated members and public members appointed by the Government of Alberta. This balanced composition ensures decisions are informed by professional expertise while reflecting the public interest.
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