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About the College

Mission

The College of Dental Technologists
of Alberta is responsible for the
protection of the public and will
provide leadership and guidance to
its members.

[ J [ J

Vision

The College of Dental Technologists
of Alberta provides support to
members through leadership and
relationships with government and
other healthcare regulators. We will
ensure  public  protection by
continuously monitoring innovative
advancements  while  providing
progressive regulatory
amendments.



Legislative Framework

The Profession of Dental Technology has been regulated under the
Health Professions Act and Dental Technologists Profession
Regulation since 2004.

The CDTA is the governing body established by the Health
Professions Act and other provincial legislation to regulate the
profession of Dental Technology in Alberta. Its mandate is to
protect and serve the public interest through leadership and
setting quality standards through self-regulation for RDTs and DTs
in Alberta.

The CDTA fulfills its mandate to protect and serve the public in
various ways. For example, it ensures that individuals seeking
registration to practice dental technology in Alberta meet specific
education, qualification, and entry-to-practice competence
requirements. The CDTA also sets standards and guidelines for
conduct and practice ensuring the continuing competency of all
RDTs and DTs.



The Role of Registered
Dental Technologists &
Registered Dental Technicians

Registered Dental
Technologists
(RDTs) and
Registered Dental
Technicians (DTs)
are regulated
healthcare
professionals. Their
scope of practice
includes the design,
fabrication,
alteration, and
repair of dental
appliances and
prosthetics,
restorative or
orthodontics
devices.

This includes
crowns, bridges,
complete and
partial dentures,
orthodontics,

implants and other
dental devices and
appliances. and
partial dentures,
orthodontics,
implants, and other
dental devices and
appliances.

RDTs and DTs work in

a variety of practice
settings, which may
include, dental
laboratories, dentist
offices, denturist
clinics, hospitals that
offer dental
technology services,
and educational
institutions such as
universities and
colleges.

Dentists, Denturists,

and other regulated
health professionals
rely on RDTs and DTs
to fill dental
prescriptions. RDTs
and DTs use their
professional judgment
and expertise to
interpret and design
prosthetic and
orthodontic devices.

Members of the
College of Dental
Technologists of
Alberta provide
quality services to
dentists, denturists,
and other regulated
health professionals
for patients in a safe,
ethical, and
professional manner.



Governing Council

The College is governed by a Council composed of six (6) regulated
members elected by the regulated members of the College and six (6)
public members appointed by the government. The Council structure is
determined by the bylaws, which reflect the Health Professions Act and
the Dental Technologists Profession regulation. The Council governs
according to the Act, the Regulation, and the bylaws while abiding by
regulatory and governance policies and procedures.

Council focuses on organizational oversight rather than operational or
day-to-day management of the college. Council's focus is the strategic
direction of the College. Council governs the College in the public interest,
on behalf of its regulated members. The Council sets the College's
strategic direction and develops the policies and standards to ensure the

College is meeting its mandate to protect and act in the best interest of
the public.

Council

Chair Elected Regulated Member Councillors
Gary Wakelam, RDT

Jason Lohr, RDT

Vice-Chair Linda Seymour, DT
Tara Singleton, RDT Youssef Sleiman, RFT
Treasurer Appointed Public Member Councillors
Pam Rehm, RDT
(January 1-March 7) Douglas Cooper
Brittany Stahl, Gary Lock (April 20, 2022)
(March 7-December 31) Catherine Mardon
Terri Rowat

Brittany Stahl



: X X V&
Committees .:«’;g‘

Registration, Education and Competence

Registration

The Committee reviews
and makes
recommendations
regarding any
registration issues
referred by the
Registrar.

applicants and current

Education Competence

The Committee reviews
competency program
issues referred by the
Registrar or a Hearings

Assess educational
institutions and
programs to ensure

approved programs Tribunal. The
PP prog Committee reviews and
meet the needs of

makes

recommendations to

Council regarding the
CDTA's Continuing

Competence Program.

Members of the
College.

2022 Committee Members

Chair

Committee Member

Committee Member

Committee Member

Committee Member

Jason Lohr, RDT

Pawl Cienchanowski, RDT

Brian Cook, RDT

Dallas Wilson, RDT

Marinela Seremetkoska, RDT



Finance

. The committee is responsible to

The Finance Committee reviews and make recommendations to Council
provides recommendations to the regarding financial policies and to
Council regarding the annual budget review the financial management,
concerning fees and expenditures. risks, investments, and activities of

the organization.

2022 Committee Members

Pam Rehm, RDT

Chair (January 1 - March 7)
Brittany Stahl
(March 7 - December 31)
Committee Member Carolyn Kincade, RDT
Committee Member Monty Jensen, RDT

diltity

The College recognizes & thanks all who provided support
to the College through participation on the Council &
Committees or who provided Examination support in 2022



Organizational Structure

Minister

of Health

RDTs
Health s
Public Professions DTs
Act
Elected
Appointed RDTs
Public Council

&
Members DTs

Registrar/
Executive
Director

College of
Dental
Technologists
of Alberta

Other
Support
Staff &
Contracts

Complaints
Director




Message from
Leadership

During 2022, the College Council and staff have completed the preparatory
work to adapt regulatory documents to ensure compliance with current and
upcoming legislative changes.

Through the use of the “Divestment of Professional Association Functions by
Regulatory Colleges: Overview of requirements for review, reports and plans”,
the CDTA Council and staff were able to identify and divest professional
association functions and to ensure appropriate separation between the
Council and College operations.

Council is committed to the modernization of its governance structure to
ensure that going forward, College policies reflect the nature of the Council's
role as a non-operational, governance board.Additionally, all professional and
publicly appointed members will have the necessary governance skills
required of people appointed and elected to govern the profession.

The College has completed all preparatory work and is well-positioned to
transition when Bill 46, the Health Statutes Amendment Act, 2020 comes into

force.

To comply with Bill 46, the Council removed the Annual General Meeting from
our bylaws. In place of the Annual General Meeting, in May, CDTA staff and
Council held a regulatory update via webinar. It included:

e President's Report e Continuing Competence Program
e Registrar/Executive Director's Update
Report e |PC Guidelines Presentation
e Bill 46: Update e NAIT Patient Care/IPC Course
e Divestment of Association Presentation
Functions: Update e 2023 Council Transition Plan



The CDTA is committed to exploring opportunities to engage with members
through virtual regulatory updates.

The CDTA has been reviewing our registration processes and planning the
next steps to ensure we comply with the requirements of Bill 49, the Labour
Mobility Act. Working with our regulatory colleagues through the Canadian
Alliance of Dental Technology Regulators, the College is working towards
aligning Provincial regulatory processes whenever possible while adhering to
differing jurisdictional requirements.

The CDTA's work is not accomplished in isolation, and we thank our regulatory
colleagues, educators, and government for ongoing and continued
partnership and collaboration.

The fast pace of technological change in the industry affecting the scope of
practice for the profession continued to outpace necessary legislative
amendments. The Council is committed to meeting the needs of Albertans by
allowing its members to practice to their full scope while accommodating new
technologies and practice models. Accommodating these changes to meet
the needs of Albertans will require the modernization of current legislation.

Respectfully,

Gary Wakelam, RDT Tara Tremblay

Council Chair Registrar/Executive Director



Public Member's Report

Introduction

The College of Dental Technologists of Alberta (CDTA) is a self-regulating profession
pursuant to the Health Professions Act of Alberta (HPA). The HPA requires that the CDTA
Council be comprised of elected members from within their profession as well as a 50%
ratio of Public Members appointed by the government. The CDTA Council governs the
College in the public interest, on behalf of its regulated members.

The plan to reduce the total number of Council members to 8 by April 30, 2023, through a
staggered election transition model is on track.

There are currently five public members.

1.Douglas Cooper was appointed October 2014.
2.Dr. Catherine Mardon was appointed March 2018.
3.Dr. Terri Rowat was appointed April 2021.

4. Brittany Stahl was appointed April 2021.

5.Gary Lock was appointed April 2022.

Council met six times in 2022 and had one special meeting in July to approve the new
CDTA mission and values. Some public members also attended the CDTA Annual General

Meeting May Regulatory Update on May 7, 2022.

Two public members of council, Dr. Catherine Mardon and Brittany Stahl, are also
members of the CDTA Executive Council.

10



CDTA and Bill 46 (Health Statutes Amendment Act)

Every college was required to complete a review of its bylaws, policies and operations.
Part of Bill 46 is to ensure Council acts in a governance capacity and focuses on
organizational oversight rather than operational management of the college. Council
had to identify activities the college undertakes and place them into the four categories
as defined by the government. This activity list was reviewed by Council and provided to
the government in March 2022.

Bill 46 also requires the College to transition select legislative pieces from the regulation
to the standards of practice. Council reviewed and approved a framework for the
Standards of Practice for Continuing Competence amendments in January, including
updating the continuing competence manual and the CDTA bylaws.

The initial draft was reviewed at the June meeting and sent to the members for
consultation. The Council approved the Standards of Practice for Continuing
Competence, the updated Continuing Competence Manual and amended bylaws in
December.

CDTA and Restricted Activities Legislation

Dental technology scope of practice includes the design, fabrication, alteration and
repair of dental appliances and prosthetics. This includes crowns, bridges, complete and
partial dentures and orthodontics. On February 24, 2021, Council submitted a request
to Government to amend the list of restricted activities in Alberta to include the
manufacture of dental appliances and prostheses. Council was notified in December
2022 that amendments to the Dental Technologists Profession Regulation will be
delayed until the proclamation and implementation of Bill 46.

The full implementation of Bill 46 has been delayed until the end of March 2023.
Council remains committed to ensuring the dental technology scope of practice will be
part of the restricted activities legislation.

Updating the CDTA branding, logo and website

The CDTA branding and logo have not been reviewed since 2004. Council reviewed and

approved the process to rebrand CDTA. The new logo was approved and is now being
used.

1



CDTA and Fiscal Accountability

Brittany Stahl, a public member, was appointed as treasurer on March 7, 2022, after the
former treasurer resigned. The CDTA annual financial statements were audited prior to the
Annual General Meeting in May 2022. The CDTA is in a positive financial position. During
the pandemic and due to continuance of online committee meetings, the CDTA committee
expenses for travel have significantly reduced. The committee is provided documentation
and appropriate time for engaging in all budgetary discussions for the College. Voted has
been unanimous and in favor of all spending decisions this year.

Council Conduct Complaint

A complaint about a Council member was received and a review has been undertaken. To
date this review has not yet concluded.

The Public Members commend the CDTA Council and membership, as well as the
Executive Director/Registrar, in their efforts to maintain quality standards for themselves
and the public they serve.

Respectfully submitted to Council
Douglas Cooper

Dr. Catherine Mardon

Brittany Stahl

Dr. Terri Rowat

Gary Lock

12



Governing Documents

Regulation

The Dental Technologists Profession Regulation regulated the Dental Technology
profession under the Health Professions Act. In preparation for the
implementation of Bill 46 Health Statutes Amendment Act, 2020 (No.2), the CDTA
Council unanimously approved the Dental Technologists Profession Amendment
Regulation at their meeting on November 21, 2022.

Bylaws

The CDTA's bylaws address the internal operations of the College and provide the
operational framework for Council and staff. The Council made significant
amendments to the CDTA bylaws to align with Bill 46 and regulatory and
governance best practices. Amendments included:

e Removing the annual general
meetings

e language;

e Composition of Council;

e Adding a section to address
complaints about and removal of
Council Members

e Changing the Practice Permit
renewal deadline;

e Formatting;

e Removing sections addressed
within other legislative
documents;

In addition to the above, Council has completed all preparatory work and is well
positioned to implement these changes when Bill 46 Health Statutes
Amendment Act, 2020 (No.2).

13


https://docs.assembly.ab.ca/LADDAR_files/docs/bills/bill/legislature_30/session_2/20200225_bill-046.pdf

Standards of Practice

The Standards of Practice provide direction to regulated members who
practice dental technology in the Province of Alberta. The standards of
practice, set out the minimum standards of conduct, competence, integrity,
and ethics that govern registered dental technologists and registered dental
technicians. Standards of practice provide regulated members with guidelines,
principles, and direction for their professional behaviours.

The CDTA'’s Standards of Practice were adopted by Council effective February
27, 2019. The last significant revision to the content of the Standards was
completed in 2014. The CDTA Council approved a framework for the
development of updated Standards on January 24, 2022. On March 7, 2022, the
Council approved a work plan to guide the development process.

The revised Standards of Practice align with Bill 46 requirements.

14



A Dental Technologists and Dental Technicians are Regulated Health Care
Professionals who are knowledgeable and skilled in the fabrication,
duplication, alteration, or repair of dental prosthetics and orthodontic
devices which are prescribed by a Dentist, Denturist or other regulated
health care professional. All Dental Technologists and Technicians must be
registered with the College of Dental Technologists of Alberta (CDTA) and
must work within their designated scope of practice under the Health
Professions Act.

Applications For Registration

The CDTA ensures that only qualified Dental Technologists and Dental
Technicians are registered and meet the requirements to provide safe and
effective professional services. Candidates applying for registration must
fulfill the requirements as indicated in the Health Professions Act and
Dental Technologists Profession Regulation to proceed with an application
for registration with the CDTA.

Entry-to-Practice Assessments

In 2020, the CDTA’s Council approved the Canadian Alliance of Dental
Technology Regulators (CADTR) competency assessment, the Dental
Technology Entry-to-Practice Assessment (DTETPA), which consists of the
Knowledge-Based Assessment (KBA) and Performance-Based Assessment
(PBA). The DTETPA replaces the College’s practical examinations. New
applicants are required to successfully complete the DTETPA. Applicants
under the Agreement on Internal Trade are exempt from the DTETPA.

This national entry-to-practice assessment ensures consistent entry-to-
practice standards within Canada and provides successful candidates to
meet the requirements for registration as Registered Dental Technologists
required for labour mobility.

15



Northern Alberta Institute of Technology (NAIT)

NAIT provides the only approved dental technology program in the
province of Alberta. Students graduating from the NAIT Dental Technology
program must successfully complete DTETPA prior to being eligible to
practice independently in the Province of Alberta.

Throughout their enrollment in the NAIT dental technology program,
students have the opportunity to become voluntary, non-regulated,
educational student members of the CDTA.

CDTA staff contribute to the Interprofessional Dental Education (IPDE)
course for Dental Technology students and the NAIT Dental Technology
Program Advisory Committee.

Practicum Students
The Practicum Student program is established under the Dental
Technologists Profession Regulation and approved by Council.

As a part of the practicum student program, candidates are required to
successfully complete the practical examinations administered by the
CDTA or the DTETPA.

Labour Mobility
The CDTA received no applications from individuals registered in another
regulated jurisdiction in 2022.

Application Reviews
Council received no requests for application review in 2022.

Inspections

The CDTA's council-appointed inspectors conduct inspections in
accordance with Part 3.1 of the Health Professions Act.Inspectors assess
compliance with mandatory registration under the Act. In 2022, 10
inspections were conducted.

16



Membership Statistics

2022 2021 2020 2019 2018
Dental 206 232 211 232 230
Technologist
Dental
Technologist
Restricted Activities 62 63 67 64 64
Authorization
Dental
Technologist 16 13 5 5 3
(conditions)
Dental 174 166 182 172 166
Technician
Dental
Technician Restricted | 18 32 17 15 14

Activities Authorization

Dental
Technician 7 14 46 34 7
(conditions)

Practicum

Student I 1 13 12 15

Educational
Student

Inactive

Regulated N/A N/A N/A 32 37

17



Age Demographics

65+ >25
7.6% 4.5%

26 -45
36.3%

Location of Residence

Calgary
33.3%

Edmonton
44.8%

Rural South
9%
Red Deer
1.9% North Rural
10.9%

18



Continuing Competence

Registered Dental Technologists and Registered Dental
Technicians are expected to stay current in their knowledge
of dental technology and to ensure they keep up to date with
changes in standards, guidelines, legislation, and
technology.

To achieve this, registrants must participate in the CDTA’s
Continuing Competence Program.

The Dental Technologists Profession Regulation requires
regulated members to complete 60 hours of continuing
competence in every 5 years of registration.

CDTA members have the flexibility to acquire Continuing
Competency credits from both "technical” and "non-
technical” activities provided that the credits obtained from
non-technical activities DO NOT exceed one-third of the total
required credits.

Technical: learning
activities that are directly
related to the scope of
practice of dental
technology as defined by
the Health Professions Act.

Non-Technical: learning
activities that relate to
Dental Technologists' other
responsibilities.

19



Credits are awarded on an hour-for-hour basis unless otherwise indicated.
Professional development activities are self-selected and do not need pre-
approval; however, they must comply with Section 16 of the Dental
Technologists Profession Regulation and CDTA Competency profile.

Preparatory work has been completed to ensure alignment with Bill 46 and
will be established in the CDTA's standards of practice effective March 3],
2023.

Audits

The CDTA conducts audits of continuing competence to approximately 10%
of the Regulated Members on an annual basis to verify that regulated
members are meeting the legislated CCP requirements. Audited members
are chosen, at random, based on the last digit of their registration number
as outlined in the CDTA's audit policy.

The table below summarizes the results of the 2022 audit:

Full Compliance 29
Incomplete - Remediation Required 7
Non-Compliance Suspension Issued 5
Compliance - Post Suspension 5
Non-Compliance -Cancellation of Practice Permit 0

Required Learning

The CDTA required all regulated members on the general register to
complete the mandatory online training program Protecting Patients from
Sexual Abuse and Misconduct. Completion of the program became a
registration requirement effective January 1, 2021.

20



Professional Conduct
and Complaints

As part of the College’'s mandate, the College is charged with the
responsibility to protect the Public from unprofessional conduct of its
regulated members. In their practice, Dental Technologists and
Technicians have limited interaction directly with the Public.

As a result, Regulated Members of the CDTA are at low risk for
complaints and the CDTA receives only a small number of complaints
annually. The CDTA has never received a complaint alleging boundary
violations by one of its Regulated Members.

Complaints directed to the College of Dental Technologists are dealt
with in accordance with part 4 of the Health Professions Act.

Common examples of unprofessional conduct include:

e Displaying a lack of knowledge or a
lack of skill or judgment in the
provision of professional services.

e (Contravening the HPA, Regulation,
Code of Ethics, or Standards of
Practice.

e Contravening other legislation that
applies to the profession.

e Representing that a person was a
regulated member in good
standing, while the person'’s
registration or practice permit was
suspended or cancelled.

e Misrepresenting the conditions on
a person’s registration or practice
permit.

e Failing or refusing to cooperate with
the requirements of a continuing
competence program or the
instructions of the Competence
Committee.

e Failing or refusing to cooperate with
an investigator.

e Any conduct that harms the
integrity of the Profession.

2]



Overview of Complaints

Carried Over From Previous Year

= New

® Resolved by Complaints Director

2022

4
3
2
1
0
2019 2020 2021
Referred to Refe.r red to'
. . Complaint Review
Hearing Tribunal .
Committss
2019 1 0
2020 0 0
2021 0 0
2022 0 0

Ongoing as of
December 31, 2022
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Bill 21 amended the Health Professions Act to provide specific direction
to Colleges intended to prevent sexual abuse and sexual misconduct
towards patients by regulated healthcare professionals. Hearing tribunal

roster members and college staff complete trauma-informed training.

Information regarding the complaints process is easily accessible on the

colleges' website.

A fund for treatment and counselling that provides access to treatment
and counselling for patients who are victims of sexual abuse or sexual
misconduct by regulated members of the college was established by
contract with a third-party provider.

Funding for Treatment and Counselling

Reporting Period

January

1, 2022, through December 31, 2022

Related to Sexual Related to
Abuse Sexual Total
Misconduct
Number of Complaints 0 0 0
Number of
Patients that Accessed the Fund 0 0 0
Amount of Money Dispersed $0.00 $0.00 $0.00
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Audited Financial
Statements
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