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The College of Dental
Technologists of Alberta

(CDTA) respectfully recognizes
that our office is situated on

Treaty 6 territory, a traditional
meeting place for many

diverse 
Indigenous peoples. 

We are committed to
honouring and celebrating the

histories, languages, and
cultures of First Nations, Métis,
and Inuit peoples across Treaty

6, Treaty 7, and Treaty 8
territories, as well as within

Indigenous communities and
settlements throughout

Alberta.



About the College
The College of Dental Technologists of Alberta is

responsible for the protection of the public and will
provide leadership and guidance to its members.

Accountability – the CDTA values individual and
organizational accountability by accepting
responsibility for our decisions and actions. 

Collaboration – the CDTA engages meaningfully,
respectfully, and proactively with the public,

regulated members, government, volunteers, and
all stakeholders. 

Equity – the CDTA recognizes the importance of
diversity in backgrounds, experiences, voices,

and perspectives. It actively champions equity
and inclusion through its policies, practices, and

requirements. 

Fairness – the CDTA is committed to ensuring
procedural fairness in its policies, processes, and

practices. 

Transparency – the CDTA works to ensure that
processes, decisions, and requirements are

easily understandable, clear, and accessible to
affected parties and to all stakeholders.

Values

www.cdta.ca
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Legislative Framework

The Profession of Dental Technology
has been regulated under the Health
Professions Act and Dental
Technologists Profession Regulation
since 2004.

The practice of Dental Technology is
set out in the Health Professions Act,
RSA 2000 cH-7 (HPA) Schedule 6,
Section 3: In their practice, Dental
Technologists do one or more of the
following:

(a) fabricate, duplicate, alter and repair
prosthetic and orthodontic devices,
(b) fit those devices when the fitting
is incidental to the fabrication,
duplication, alteration, or repair,
(b.1) teach, manage and conduct
research in the science, techniques
and practice of dental technology,
and
(c) provide restricted activities as
authorized by the regulations. 

The CDTA fulfills its mandate to protect
and serve the public in various ways.
For example, it ensures that individuals
seeking registration to practice Dental
Technology in Alberta meet specific
education, qualifications, and entry-to-
practice competence requirements.
The CDTA also sets Standards of
Practice and Guidelines for conduct
and practice ensuring the continuing
competency of all RDTs and DTs.

www.cdta.ca
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The CDTA’s mandate is to protect and
serve the public interest through
leadership and setting quality
standards through self-regulation for
Registered Dental Technologists (“RDT”)
and Registered Dental Technicians
(“DTs”) in Alberta.



About the Profession

Dental Technology is the art and science of fabricating,
duplicating, altering and repairing, dental prosthetics and
appliances. Dental Technologists (RDTs) and Dental Technicians
(DTs) work closely with Dentists, Denturists and other regulated
health professionals to ensure each appliance or device is
customized to meet a patients’ individual needs. RDTs and DTs
use their professional judgment and expertise to interpret and
design prosthetic and orthodontic devices. Dentists, Denturists,
and other regulated health professionals rely on RDTs and DTs to
fill dental prescriptions. 

Generally, Dental Technology is recognized as a supportive
health care profession. The services provided by Dental
Technologists and Dental Technicians enable other regulated
health professionals to deliver their services directly to the
public. It is important to note that RDTs and DTs typically do not
interact with patients directly. 

There are instances where RDTs and DTs may interact directly
with patients, but this is only permitted with special
authorization from the College to perform restricted activities
that are specifically authorized to the profession under the
Health Professions Restricted Activity Regulation.

Members of the College of Dental Technologists of Alberta
provide quality services to Dentists, Denturists, and other
regulated health professionals for patients in a safe, ethical, and
professional manner.

www.cdta.ca
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Dental Technologists and Dental Technicians work in a variety of
practice environments. These health professionals often
practice in dental laboratories, dental or denturists clinics. They
collaborate closely with Dentists, Denturists and other health
professionals, to design and fabricate crowns, bridges, dentures,
and orthodontic devices. They may also work in hospitals, other
health care facilities and educational institutions.

Regardless of the setting, precision, attention to detail, and
adherence to strict health and safety standards, are essential in
their daily tasks.

Practice Environments for Dental Technologists and
Dental Technicians

www.cdta.ca
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Council

The College is responsible for
ensuring that Registered Dental
Technologists and Registered Dental
Technicians practice the profession
of Dental Technology competently
and ethically.

The College is governed by a Council
composed of four (4) regulated
members elected by the regulated
members of the College and five (5)
public members appointed by the
government. 

The Council structure is determined
by the bylaws, which reflect the
Health Professions Act and the
Dental Technologists Profession
Regulation.

The Council governs according to the
Act, the Regulation, and the bylaws,
while abiding by regulatory and
governance policies and procedures. 

Council focuses on organizational
oversight rather than operational or
day-to-day management of the
College. Council’s focus is the
strategic direction of the College.
Council governs the College in the
public interest, on behalf of its
regulated members. 

The Council sets the College’s
strategic direction and develops the
policies and standards to ensure the
College is meeting its mandate to
protect and act in the best interest of
the public.

www.cdta.ca
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2024 Council Composition

Elected Regulated Members

Gary Wakelam, RDT, Chair

Youssef Sleiman, RDT, Vice-Chair

Mattio Ferrara, RDT

Position 4, Vacant

Appointed Public Members

Douglas Cooper

Gary Lock

Catherine Mardon

Brittany Stahl, Finance Committee Chair

Position 5, Vacant

www.cdta.ca
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Organizational Structure

Minister of Health

Health
Professions Act

Registrar &
Executive Director

Appointed Public
Members

Elected RDTs &
DTs

RDTs and DTsAlberta 
Public

CDTA Council

Complaints
Director

Communications
Lead

Other Support
Staff & Contracts

Committees

FinanceREC HT & CRC
Nominations 

& Elections

www.cdta.ca
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Committees

Registration, Education, and
Competence Committee

The Registration, Education and
Competence Committee, supports
the College's role under the Health
Professions Act. The committee
has the authority to make
decisions about registration
applications. The committee
reports to and makes
recommendations to Council on
other registration, education and
continuing competence issues.
This includes registration, entry-to-
practice assessment
(examination) and continuing
competence policies of the
College.

Committee Members
Pawel Ciechanowski, RDT
Brian Cook, RDT
Michel Carr, RDT
Mattio Ferrara, RDT

Finance Committee

to Council, but does not have the
authority to make decisions. The
College's budget, fees,
expenditures and financial policies
are set by the Council.

Committee Members
Chair - Brittany Stahl, Public
Monty Jensen, RDT
Regulated Member, Vacant

The Committee collaborates with
College staff to provide guidance
on the development and
implementation of election
procedures, ensuring alignment
with the CDTA Bylaws. In addition,
Committee members fulfill the
role of Election Scrutineers during
the Council election process.

Committee Members
Lisa Gibson, RDT
Dominique Lindop, RDT
Sade Solomon, RDT

The Finance Committee helps to
manage the budget, fees,
expenditures and financial policies
of the College. The committee
reports to and makes
recommendations 

Nomination and Election 
Committee

www.cdta.ca

08    2024 Annual Report

Finance Committee Continued



Public Members’ Message

www.cdta.ca
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The College of Dental Technologists of Alberta (CDTA) is a self-regulating
profession pursuant to the Health Professions Act of Alberta (HPA). The HPA
requires that the CDTA Council be comprised of elected members from
within their profession, as well as a minimum 50% ratio of public members
appointed by the government. The CDTA Council governs the College in the
public interest, on behalf of its regulated members. 

There are currently four public members: Douglas Cooper was appointed
October, 2014; Dr. Catherine Mardon was appointed March, 2018; Brittany
Stahl was appointed April, 2021; and Gary Lock was appointed April, 2022.
Currently, the bylaws define the Council's composition as 4 regulated
members and 5 public members. Presently, the Government has appointed
only 4 public members to the CDTA Council, leaving one public member
position vacant. Brittany Stahl is also Chair of the Finance Committee.

In 2024, there were six Council meetings in total, including one training
session and a strategic planning day. The Council participated in Equity,
Diversity, Inclusion and Belonging (EDIB) training as part of its commitment
to fostering a regulatory environment that reflects community diversity and
supports inclusive, informed decision-making in the public interest. The
public members found the training topic to be well-chosen and an
effective use of training time.

From the perspective of the four public members, we are confident that we
have met our mandate. In addition, the CDTA has acted in the most
appropriate fashion, and the public’s best interest has been taken care of,
under the direction of CDTA Registrar & Executive Director, Tara Tremblay
and Chair, Gary Wakelam.



www.cdta.ca
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Highlights of 2024 Decisions

Appointed the 2024 Nomination and Election Committee Members and
two regulated members to serve on the Registration, Education and
Competence Committee (REC Committee).
Approved amendments to the Infection Prevention and Control
Guidelines with collaboration with the College of Alberta Denturists,
College of Alberta Dental Assistants and Alberta College of Dental
Hygienist.
Approved amendments to CDTA’s Bylaws and CDTA’s Councils
Governance Policies.
Council continued the process of reviewing and approving the 2024-2027
Business Plan and Strategic Plan.
Approval of Audited Financials. Review and approval of the next fiscal
period. Council is confident of the financial standing. The 2025 fee
schedule was also approved with fees remaining unchanged, with the
educational student membership fee reduced to $10 from $50.
Council appointed Grant Maier to fill a regulated member vacancy on
Council.
Council approved two RFP’s that directly support the 2024-2027 Strategic
Plan. These include Governance Review and Board Evaluation and
Communication Program Review and Development.

Respectfully submitted,

Douglas Cooper
Catherine Mardon
Brittany Stahl
Gary Lock



Message from Leadership
In 2024, the College achieved several important
milestones, notably the development and
launch of the CDTA’s 2024–2027 Strategic Plan.
This plan reflects the continued commitment of
Council and staff to advancing the College’s
vision and values, while ensuring the CDTA fulfills
its legislated mandate to regulate the profession
of Dental Technology in the public interest. The
Strategic Plan provides a clear framework to
guide the College’s priorities and actions over
the next three years.
 
The Council is committed to the ongoing
enhancement of its governance framework,
ensuring it remains aligned with the evolving
needs of the College. As a governance body and
not an operational one, the Council maintains a
clear distinction between oversight and
management, focusing solely on strategic
direction and regulatory accountability. It
remains firmly dedicated to fulfilling the
College’s public protection mandate, while
safeguarding against any encroachment into
the functions of a professional association.
 
As part of its ongoing commitment to
continuous improvement and responsible
governance, the CDTA Council participated in
Equity, Diversity, Inclusion, and Belonging (EDIB)
training in the fall of 2024. This training supports
the Council’s efforts to foster an inclusive
regulatory environment that reflects the diverse
communities we serve and strengthens
decision-making in the public interest.
 
Throughout 2024, the CDTA published important
guidance documents to support registrants in
meeting regulatory expectations. These
included:

Medical Device Compliance

Using Artificial Intelligence in Oral
Health Care Settings
Understanding the Difference Between
Registered Dental Technologists and
Registered Dental Technicians

Many resources were developed in
collaboration with our regulatory partners.
The CDTA values and appreciates the
strong, collaborative relationships that
exist among Alberta’s oral health and
broader health regulatory communities.
Partnerships enhance regulatory
consistency and promote public
protection.

As technological advancements continue
to shape the profession, the CDTA
acknowledges the ongoing commitment
of our regulated members to delivering
high-quality dental technology services to
Albertans. We extend our sincere
appreciation to the dedicated staff,
Council and Committee members, and
volunteers whose expertise and efforts
play a vital role in supporting the
College’s mandate and serving the public
interest.

www.cdta.ca
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Governance

Bylaws
Council amended the
bylaws effective March 11,
2024. These amendments
included:

Changing titles for
Officers of Council to
move away from
association-related
activities and wording.
Changes to the
Treasurer role and title
to ensure clarity of
Council’s Governance
role.
Changes to the
nomination and
election process to
Council to align with
regulatory best
practices.

Standards of Practice
Under the Health
Professions Act (HPA), the
Council is responsible for
governing the profession in
the public interest. This
responsibility is fulfilled
through the development
enforcement of the
Standards of Practice and
Code of Ethics.

This objective is to ensure
the competency, safety,

 and ethical standards of
Registered Dental
Technologists and
Registered Dental
Technicians.

The CDTA Council
approved and provided
the following Standards of
Practice to the Minister for
review in the fall of 2023:

Accountability
Advertising
Communication
Conflict of Interest
Delegation and
Supervision
Documentation and
Protection of Privacy
Informed Consent
Maintenance of Fitness
to Practice
Mandatory Duty to
Report a Colleague
Mandatory Duty to
Self-Report
Professionalism and
Professional
Boundaries
Patient-centred
Practice
Protecting Patients
from Sexual Abuse and
Sexual Misconduct
Safety and Infection
Prevention and Control
Scope of Practice
Use of Protected Titles

To fulfill its legislated
mandate of protecting the
public, the CDTA engaged
regulated members in the
development of new
Standards of Practice
through targeted surveys
and feedback opportunities.
However, the implementation
of these standards remains
on hold pending the required
consultation and receipt of
feedback from the
Government of Alberta under
Section 133 of the Health
Professions Act (HPA).
Completing this consultation
is essential to ensure the
CDTA can fully implement
updated standards that
uphold safe, competent, and
ethical practice in Alberta.

Strategic Plan
The 2024- 2027 College of
Dental Technologists of
Alberta (CDTA) Strategic Plan
has been developed through
collaborative efforts of the
Council, including workshops
and meetings.

This comprehensive plan
serves as a cornerstone
document, offering definitive
guidance to both the CDTA’s
Council and staff. 

www.cdta.ca
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Strategic Plan
Continued
The CDTA’s Strategic Plan
was developed in
alignment with its
regulatory mandate and
governing policies. The
plan supports the
development and
implementation of the
CDTA’s goals. 

The plan is built on three
strategic priorities:

1.Strengthen the
Sustainability and
Effectiveness of
Operations and
Governance.

2. Improved
Communication and
Stakeholder Engagement.

3. Foster and Broaden
Collaborative
Relationships with Other
Health Regulators.

In alignment with the
College of Dental
Technologists of Alberta’s
(CDTA) Strategic Plan,
Council has initiated two
key projects, each
supported by external
consulting. 

Governance Review
and Board Evaluation
The College has engaged
external experts to conduct
a comprehensive
evaluation of Council's
effectiveness and its
governance framework.
This project is designed to
assess current
performance, identify
potential gaps, and deliver
clear, actionable
recommendations for
continuous improvement.
The outcomes of this review
will support stronger
governance practices and
ensure the College
continues to operate with
transparency,
accountability, and
effectiveness.

Communications
Review and
Development
The second initiative
focuses on a thorough
review and enhancement
of the College’s
communications. 

This project involves a
detailed analysis of current
communication practices
and the development of a
strategic, resource-aligned
plan to improve
engagement with
stakeholders.

The key objectives of this
initiative include:

Developing a
communications
strategy that is both
measurable and
sustainable within the
College’s available
resources.
Supporting the
College’s regulatory
responsibilities and
commitment to
protecting the public
interest.
Ensuring all
communications
reflect and reinforce
the College’s mission
and values.
Clearly defining
stakeholder groups
and crafting targeted,
effective
communication
approaches for each
audience.
Promoting accessibility
and inclusivity across
all communications to
reach and serve all
stakeholders
effectively.

Together, these initiatives
demonstrate the College’s
ongoing commitment to
good governance and
meaningful stakeholder
engagement as it
advances its strategic
objectives.

www.cdta.ca
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Registration and Renewal of Practice
Permits

A Dental Technologist and Dental Technician is a regulated oral health
care professional who is knowledgeable and skilled in the fabrication,
duplication, alteration, or repair of dental prosthetics and orthodontic
devices which are prescribed by a Dentist, Denturist or other regulated
health care professional. All Dental Technologists and Dental Technicians
must be registered with the College of Dental Technologists of Alberta
(CDTA) and must work within their designated scope of practice under the
Health Professions Act, Dental Technologists Profession Regulation and
Health Professions Restricted Activity Regulation.

Applications for Registration
The CDTA ensures that only qualified Dental Technologists and Dental
Technicians are registered and meet the requirements to provide safe and
effective professional services. Candidates applying for registration must
fulfill the requirements as indicated in the Health Professions Act and
Dental Technologists Profession Regulation to proceed with an application
for registration with the CDTA.

Entry-to-Practice Assessments
In 2020, the CDTA’s Council approved the Canadian Alliance of Dental
Technology Regulators (CADTR) Competency Assessment, and the Dental
Technology Entry-to-Practice Assessment (DTETPA), which consists of the
Knowledge-Based Assessment (KBA) and Performance-Based
Assessment (PBA). The DTETPA replaces the College’s practical
examinations. New applicants are required to successfully complete the
DTETPA.  Applicants under the Agreement on Internal Trade are exempt
from the DTETPA.

www.cdta.ca
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Approved Dental Technology Programs
The Northern Alberta Institute of Technology (“NAIT”) delivers the only
approved Dental Technology program in Alberta, playing a vital role in
advancing the profession and safeguarding public health. By educating
future Registered Dental Technologists (RDTs), NAIT supports the ongoing
development of high standards in dental care across the province.

Graduates of the NAIT Dental Technology program must successfully
complete an Entry-to-Practice Assessment to be eligible for independent
practice in Alberta. This requirement ensures that new practitioners are
well prepared to deliver safe, competent, and ethical care to Albertans.

During their time in the program, students are encouraged to engage with
the professional community by becoming voluntary, non-regulated
educational student members of the College of Dental Technologists of
Alberta (CDTA). This fosters early professional engagement and
awareness of regulatory responsibilities.

The CDTA further supports this collaboration by contributing to NAIT’s
Interprofessional Dental Education (IPDE) course and participating on the
NAIT Dental Technology Program Advisory Committee. These contributions
help ensure the program remains aligned with the evolving needs of the
profession and the public it serves.

Substantial Equivalency
The CDTA received no applications from individuals registered in another
regulated jurisdiction in 2024.

Application Reviews
The council received no requests for application review in 2024.

www.cdta.ca
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Dental Technologists and Dental
Technicians in Alberta
In Alberta, the titles "Dental
Technologist" and "Dental
Technician" both refer to regulated
health professionals in the field of
Dental Technology, and both are
regulated members of the College
of Dental Technologists of Alberta.
While these titles share similarities
and there is some overlap in their
roles, there are important
distinctions in terms of scope of
practice.

Both Dental Technologists (RDTs)
and Dental Technicians (DTs) are
essential members of the oral
healthcare team, working to create
high-quality, customized dental
prosthetics and appliances that
support patient care.

Although similar, there are
important distinctions between the
roles of Dental Technologists and
Dental Technicians.

Dental Technologists
 Registered Dental Technologists
(RDTs) are authorized to practice in
all four areas of Dental Technology:
full dentures, partial dentures, fixed
prostheses, and
orthodontic/periodontal appliances.
Their comprehensive scope allows
them to perform a full range of
technical procedures and engage in
broader roles such as teaching,
research, and management. RDTs
are assessed for competence in all
disciplines at entry-to-practice and
are expected to maintain a high
level of professional versatility.

Dental Technicians
 Registered Dental Technicians
(DTs) have a more limited scope of
practice, authorized to work in one
to three of the four dental
technology disciplines based on
their education and assessment.
While they perform many of the
same technical functions as RDTs—
such as fabricating, repairing, and
modifying dental appliances—they
are restricted to their approved
areas of competence and typically
do not engage in extended
professional roles like teaching or
research.

www.cdta.ca
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2024 2023 2022 2021 2020

Dental
Technologist

211 214 206 232 211

Dental
Technologist
Restricted
Activities
Authorization

62 63 62 63 67

Dental
Technologist
(conditions)

7 0 16 13 5

Dental
Technician

166 176 174 166 182

Dental
Technician
Restricted
Activities
Authorization

21 21 18 32 17

Dental
Technician
(conditions)

3 21 7 14 46

Practicum
Student

0 0 11 11 13

Educational
Student

9 0 1 15 6

Registration Statistics

www.cdta.ca
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Registrant Age 

46-65
49.9%

26-45
38%

65+
9%

>25
3.1%

Registrant Location

Central
53.3%

Calgary
32.5%

Southern
8.2%

Northern
6%

www.cdta.ca
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Continuing Competence 

As part of its mandate, the CDTA enforces a mandatory Continuing
Competence Program to ensure members maintain and enhance
their professional abilities.

Competence is defined in the Act as the “combined knowledge,
skills, attitudes, and judgment required to provide professional
services.”

Continuing Competence Program
The CDTA’s Continuing Competence Program transitioned from the
Dental Technologists Profession Regulation to the CDTA’s
Standards of Practice effective March 31, 2023. The Standard of
Practice is supported by the CDTA’s Continuing Competence
Program Manual which provides RDTs and DTs with:

Continuing Competence Program Rules
Reporting Requirements
Program Credit Guide
Audit Rules

Regulated members have the flexibility to acquire continuing
competence credits that relate to their practice as defined by the
National Essential Competencies for Dental Technology Practice in
Canada.

Required Learning
The CDTA required all regulated members on the general register
to complete the mandatory online training program Protecting
Patients from Sexual Abuse and Misconduct. Completion of the
program became a registration requirement effective January 1,
2021. 

www.cdta.ca
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https://cdta.ca/sites/default/files/national_essential_competencies_for_dental_technology_practice_in_canada-_final.pdf
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Professional Conduct and
Complaints

Under the Health Professions Act (HPA), the CDTA is responsible for
protecting the public. This is done in part by setting and enforcing
standards of professional conduct for Dental Technologists and
Dental Technicians in Alberta. 
 
Because these health professionals typically work behind the
scenes with other health professionals and have limited direct
contact with patients, the risk of complaints from the public is low.
 
When a complaint is submitted, the CDTA follows Part 4 of the HPA
to guide its process. Depending on the circumstances, the CDTA
may:
 

Try to resolve the issue informally
Conduct a formal investigation
Consult a subject matter expert, or
Dismiss the complaint if there is not enough evidence or it falls
outside the College’s authority

No matter the path taken, the CDTA is committed to a fair,
transparent, and timely process to maintain trust in the regulation
of the profession of Dental Technology.

Year Received
Number of
Complaints

Disposition
 Summary

2024 1 Agreement
Acting outside the
scope of practice
 

2024 1
Consent Hearing
April 2025

Acting outside the
scope of practice
and practicing
while suspended

www.cdta.ca
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Hearings and Appeals
If a complaint proceeds to a hearing, it is reviewed by a
tribunal that includes members of the profession and
public members appointed by the Government of Alberta.
 
Under the HPA, decisions can be reviewed or appealed if
someone involved in a complaint believes that the
outcome is unfair, unreasonable, or based on an error.

 These mechanisms are an important safeguard that
supports fair and transparent regulation. In 2024, the CDTA
did not conduct any hearings.

Patient Protection – Bill 21
With the proclamation of Bill 21, the HPA was amended in
2019 to enhance protections for patients from sexual abuse
and sexual misconduct by regulated health professionals.
 
As part of these amendments, all health colleges were
required to implement several measures, including the
creation of a Patient Treatment and Counselling Fund to
support individuals who allege sexual abuse or misconduct
by a regulated member.
 
The table below provides data on complaints of this nature,
along with information on disbursements from the Patient
Treatment and Counselling Fund.
 

Year Sexual Abuse Sexual Misconduct Funds Dispersed

2024 0 0 $0

www.cdta.ca
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College of Dental Technologists of Alberta

#302 -8657 51 Ave NW

Edmonton, AB T6E 6A8

Website: www.cdta.ca

Email: membersinfo@cdta.ca

Telephone: (780) 469-0615

Contact
Information 

http://www.cdta.ca/
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