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M I S S I O N  

THE COLLEGE OF DENTAL TECHNOLOGISTS OF ALBERTA WILL 
EXECUTE ITS RESPONSIBILITIES OF PROTECTION OF THE 

PUBLIC IN A FAIR AND TRANSPARENT MANNER, WHILE 
PROVIDING LEADERSHIP AND GUIDANCE TO THE MEMBERS.

V I S I O N  

DENTAL TECHNOLOGISTS AND DENTAL TECHNICIANS PROVIDE 
A SUPPORTING ROLE TO OTHER HEALTHCARE PROFESSIONALS 
AND THE COLLEGE OF DENTAL TECHNOLOGISTS OF ALBERTA 
TAKE THIS VERY SERIOUSLY. IN OUR ROLE TO PROVIDE 
SUPPORT, PROTECTION OF THE PUBLIC IS PARAMOUNT. WITH 
THE ADVANCE OF TECHNOLOGY, ACCESSIBILITY TO 
WORLDWIDE DENTAL TECHNOLOGY IS A REALITY. THE 
MEMBERS OF THE COLLEGE OF DENTAL TECHNOLOGISTS OF 
ALBERTA MUST BE LEADERS IN THEIR FIELD. THE COLLEGE OF 
DENTAL TECHNOLOGISTS OF ALBERTA WILL ASSIST OUR 
MEMBERS THROUGH OUR LEADERSHIP AND RELATIONSHIPS 
WITH GOVERNMENT AND OTHER HEALTHCARE PROFESSIONALS. 



C O L L E G E  D I R E C T O RY  
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M E S S A G E  F R O M  T H E  P R E S I D E N T  

Introduction: 

The College of Dental Technologists of Alberta (CDTA) is committed to providing the 
upmost in quality care to the public by ensuring its members abide by a strict Standards of 
Practice and Code of Ethics.  The CDTA furthers its commitment to the profession by 
holding an Annual General meeting for its regulated and non-regulated members.  This 
ongoing commitment ensures that the College continues to operate in an open and 
transparent manner. 

CDTA Council 

I would like to thank the current Council and Public Members, for their hard work and 
dedication to the Profession.  The Council has the perfect gender and regional balance.  The 
Council is moving forward with the implementation of Bill 21 - An Act to Protect Patients. 

National Partnership 

The CDTA is an active member of the Canadian Alliance of Dental Technology Regulators 
(CADTR).  This national organization focuses on common concerns within the profession 
on standards, labor mobility, and regulation. As a major initiative, the CDTA is participating 
in a federally funded project to establish a National competency profile and standardized 
assessment tools for new applicants to the profession. 

Alberta Federation of Regulated Health Professions 

The CDTA continues to collaborate with other Health Regulators in the Province on 
common concerns facing all Regulators.  With the introduction of Bill 21 in 2018, the inter 
professional collaboration provided by the Alberta Federation of Regulated Health 
Professions has been a valuable resource for the CDTA. 

Proposed Regulation Changes 

In 2015 the CDTA submitted proposed changes to regulations for the profession.  As with 
most professions, the combination of advanced technology and increased demands on our 
regulated members means we must evolve to offer better services to the dental community 
and ultimately a better outcome for the patient.  To date, the College is waiting for the 
Alberta Legislature to pass the requested regulatory changes. 

Brian Cook, President Tara Tremblay, Registrar 



R E G I S T R A R ’ S  R E P O R T  

A Dental Technologist/Technician is a Regulated Health Care Professional who is 
knowledgeable and skilled in the fabrication, duplication, alteration or repair of dental 
prosthetics and orthodontic devices which are prescribed by a Dentist or Denturist.  All 
Dental Technologists/Technicians must be registered with the College of Dental 
Technologists of Alberta (CDTA) and must work within their designated scope of practice 
under the Health Professions Act. 

The CDTA’s primary regulatory role is the protections of the public.  The CDTA 
accomplishes its regulatory role by carrying out the roles of the College as set forth in the 
Health Professions Act. 

A P P L I C AT I O N S  F O R  R E G I S T R AT I O N  

The CDTA ensures that only qualified Dental Technologists/Technicians are registered and 
meet the requirements to provide safe and effective professional services. Candidates 
applying for registration must fulfill the requirements as indicated in the Health Professions 
Act and Dental Technologists Profession Regulation in order to proceed with an application 
for registration with the CDTA. 

N A I T  G R A D U AT E S  

Students graduating from the NAIT Dental Technology program are subject to mandatory 
Practical Examinations administered by the CDTA prior to obtaining licensure.  Throughout 
their registration at NAIT students are encouraged to become voluntary Student Members 
of the CDTA. 

P R A C T I C U M  S T U D E N T S  

The Practicum Student program is approved by Council and is a minimum of two years in 
duration.  The successful candidates must: successfully complete the practicum student 
program, successfully complete the practical examinations administered by the CDTA, and 
submit a current criminal record check prior to being granted a practice permit by the 
CDTA. 



P R A C T I C A L  E X A M I N AT I O N S  

The CDTA conducts practical examinations twice annually.  The Practical Examinations are 
used to: 

I. Evaluate entry to practice competence of graduates of the NAIT Dental Technology 
Program; 

II. Assist in the evaluation process of the Practicum Student Program; and 

III. Determine equivalency for candidates from other jurisdictions not covered under 
TILMA. Tilma spell out 

S U B S TA N T I A L  E Q U I VA L E N C Y  

In addition to the above, the CDTA received one application from an individual registered in 
another regulated jurisdiction in 2018. 

M E M B E R S H I P  

The following table provides practical examination statistical information

Registration Type Candidates Candidate Pass Rate Applicants Registered

Dental Technologist 0 0 0

Dental Technician 1 1 1

Practicum Student 1 0 0

International Candidate 13 11 11

NAIT Program Graduate 11 7 7

CDTA Registration Numbers

2018 2017 2016

Dental Technologist 230 224 253

Dental Technologist RAA 64 62 62

Dental Technologist (temporary-
conditional practice permit) 3 - -

Dental Technician 166 160 172

Dental Technician RAA 14 13 15

Dental Technician (temporary-
conditional practice permit) 7 - -

Practicum Student 15 12 13

Educational Student 3 10 13

Inactive Member 37 35 31



A P P L I C AT I O N  R E V I E W S  

One application review was requested.  The Council upheld the decision of the Registration, 
Education and Competency Committee. 

D E M O G R A P H I C  M A K E U P  

The above chart indicates the age demographics with respect to Regulated Members of the CDTA: 

Tara Tremblay, Registrar 
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 C O N T I N U I N G  C O M P E T E N C E  I N  T H E  P R O F E S S I O N  

C O N T I N U I N G  E D U C AT I O N  A U D I T  

Regulated Members of the CDTA are required to complete 60 hours of continuing 
competence in each 5 years of registration. In 2018, the CDTA moved to an online 
Continuing Competence submission system. 

The CDTA conducts audits of continuing competence of approximately 10 % of the 
Regulated Members on an annual basis. Members to be audited are chosen, at random, 
based on the last digit of their registration number as outlined in the CDTA’s audit policy. 
The 2018 Audit breakdown is as follows: 

Tara Tremblay, Registrar 

On Behalf of: 

Bob Westlake, Competency Manager 

2018 AUDIT RESULTS

Full Compliance 34

Incomplete - Remediation Required 8

Non Compliance - Suspension Issued 3

Compliance - Post Suspension 2

Non Compliance - Cancellation of Practice 
Permit

1



P R O F E S S I O N A L  C O N D U C T  A N D  C O M P L A I N T S  

Self-regulation is a privilege that the College of Dental Technologists does not take lightly. As part of the College’s 
mandate, the College is charged with the responsibility to protect the Public from unprofessional conduct of its 
regulated members. In their practice, Dental Technologists and Technicians have limited interaction directly with 
the Public. As a result, Regulated Members of the CDTA are at low risk for complaints and the CDTA receives 
only a small number of complaints annually.  The CDTA has never received a complaint alleging boundary 
violations by one of its Regulated Members. 

Common examples of unprofessional conduct include: 
• Displaying lack of knowledge or a lack of skill or 

judgement in the provision of professional services

• Contravening the HPA, Regulation, Code of Ethics 
or Standards of Practice

• Contravening other legislation that applies to the 
profession

• Representing that a person was a regulated 
member in good standing, while the person’s 
registration or practice permit was suspended or 
cancelled 

• Misrepresenting the conditions on a person’s 
registration or practice permit 

• Failing or refusing to cooperate with the 
requirements of a continuing competence program 
or the instructions of the Competence Committee

• Failing or refusing to cooperate with an investigator

• Any conduct that harms the integrity of the 
Profession 

Complaints directed to the College of Dental Technologists are dealt with in accordance with part 4 of the Health 
Professions Act.  

Tara Tremblay, Registrar 

On Behalf of: 

Bob Westlake, Complaints Director 

Carried Over From Previous Year

New

Resolved By Complaints Director

Referred to Hearing 

Referred to Complaint Review Committee

Ongoing as of Dec. 31, 2018

0 2 4 6 8

2016 2017 2018



P U B L I C  M E M B E R ’ S  R E P O R T  

I N T R O D U C T I O N  

The College of Dental Technologists of Alberta (CDTA) is a self-regulating profession pursuant to the Health 
Professions Act of Alberta (HPA). The HPA requires that Councils of self-regulating Colleges be comprised of 
Elected Members from within their profession as well as a ratio of Public Members. In the case of the College of 
Dental Technologists, two Public Members are required to represent and serve the public interest as members of 
the College Council. This “arm’s length” public representation on the College of Dental Technologists of Alberta 
allows for balance and transparency within the profession and ensures that the public interest, particularly in 
matters of health and safety, is always paramount within the profession.  

Douglas Cooper was appointed by Order-in-Council to serve as a public member on the College of Dental 
Technologists of Alberta as of October 2014.  

Dr. Catherine Mardon was appointed by Order-in-Council to serve as a Public Member in March 2018. 

P U B L I C  M E M B E R ’ S  R E P O R T  2 018  

The Public Members commend the CDTA Council and the CDTA membership, as well as the Executive Director 
and Registrar/Executive Office Manager, in their efforts to maintain fiscal accountability and quality standards for 
themselves and the public they serve, with the goal of bringing a stable and sustainable self-regulating process to 
their profession.  

The Public Members believe the CDTA continues to successfully transition from private entrepreneurship to that 
of a self-regulated Profession subject to the high standards of the HPA.  

The Public Members continue to commend the Council for their review of and amendments to Bylaws with an 
understanding that the Bylaws serve not only the mission statement of the College but also the spirit of the HPA.  

The College continues to be receptive to public sentiment based on the views raised by the Public Members.  

The Public Members commend the current meeting schedule of the entire Council which ensures that the 
business of the College is conducted in a timely and transparent fashion.  

The Public Members recommend continuing legal input from the same legal counsel to ensure consistency and to 
assist the College in the following areas: Bylaws, Code of Ethics, Standards of Practice, and Operating Policies as 
aligned with the HPA. 

The Public Members commend and encourage the Council to continue its collaboration with the Canadian 
Alliance of Dental Technology Regulators.  

The Public Members commend the Council and CDTA for the development of their Competency Profile and 
Standards for RDT/DT Educational Programs. 

The Public Members encourage the Council to continue to develop relationships with educational and training 
institutes to insure articulation between professional preparation programs and necessary competencies as 
identified by the College and membership growth through multiple and varied pathways of entrance into the 
profession. 



The Public Members continue to caution/encourage the Council and College to develop timely responses to 
demographic and technological changes that impact the profession.  

The Public Members continue to caution/encourage Council and the CDTA membership to maintain focus on the 
goals required within a self-governing College, to ensure resources are directed towards meeting the ends of a 
fully functioning regulatory body. 

This would include budgeting for complaints and the disciplinary process as well as establishing appropriate 
oversight mechanisms. In addition to budgeting for cost factors integral to a sustainable professional self-
regulating body. Council is encouraged to develop policies to support professional development and training for 
staff and Council members. It would be advantageous to help further educate CDTA members and the public 
about the privilege CDTA members hold in belonging to a professional College under the Health Act.  

The Public Members support the initiatives undertaken by the College developing policies and procedures in 
regard to practice inspections under Article 3.1 of the Health Professions Act. 

The Public Members are encouraged by the implementation of fair and reasonable honorariums for Council and 
Committee members. This facilitates more active participation of all registered members in the governance, 
operation, and transparency of the Profession. 

The Public Members were in attendance at the most recent AGM, May 12, 2018 and commend Council and the 
membership for the collegial atmosphere they brought to the meeting.  

P U B L I C  M E M B E R S ’  I N VO LV E M E N T  

Both Public Members participated in a large volume of new legislation and internal regulations.  The Province 
passed An Act to Protect Patients in November 2018.  This legislation covers the potential for sexual misconduct 
by members of health professions in Alberta.  This has involved an enormous amount of work finalizing the 
regulations that will cover the College. The Council has also been involved in the preparation, planning, and 
implementation of the move to a new business office location.   

C O N C L U S I O N   

The Public Members have enjoyed working with the College and its membership during their time with the 
College.  

Respectfully submitted to Council effective the 1st of April 2019. 

Douglas Cooper, CDTA Public Member 

 Catherine Mardon, CDTA Public Member 



A U D I T E D  F I N A N C I A L  S TAT E M E N T S  
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